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This is a handbook of information about learning disability services for people 

from Black and/or Minority Ethnic (BME) communities.  It is intended to support 

families and people with learning disabilities who are from a BME background.  

 
As far as is possible the information was correct when the book was printed (this 
version was printed in 2006).  However things do change from time to time. 
 
This information is about national organisations and policies.  
 
However, room is provided for you to add your own local information.  
 
This handbook is also available In English only) on-line at www.lden.org.uk this 
will allow you to follow the links rather than type them in yourself. 
 
 
 
áâ Ñâ½ôÊü×»â áœëÈ áÌë/áÉÕâ Ô¾çÑÈä Õï× (BME) Ìâ ÖÑçÊâÒÌâ Ôí»í ÑâÃë 

×ä¼ÕâÌä áÜÑÈâ ÖïÏïËä ÖëÕâáíÌä ÑâãÚÈä áï½ë Àë. ÈëÌí é§ë× BME Ìä 

ÍèÕôÐèãÑ»âÕâÛâ ×ä¼ÕâÌä áÜÑÈâ ËÓâÕÈâ Ôí»í áÌë ÈëÑÌâ ÍãÓÕâÓÌä ÖÚâÒ 

»ÓÕâÌí Àë.  

  

jÒâÓë Íç*sÈ»â ÀÍâå (áâ Öïs»ÓÇ 2006 Ñâï ÀÍâÒçï), tÒâÓë ÑâãÚÈä ÏÌë ÈëÃÔä Öâ¿ä 

ÚÈä. ÀÈâï, ÑâãÚÈä ÖÑÒ ÖâÉë ÏÊÔâÒ Àë.  

 

áâ ÑâãÚÈä ÓâwÃ÷äÒ Öï½ÄÌí ÈÉâ ãÌÒÑí ãÕ×ë Àë. 

 

ÀÈâï, áâÍÌë áâÍÌä sÉâÌäÒ ÑâãÚÈä éÑëÓÕâÌí áÕ»â× Àë.  

 

áâ Íç*sÈ»â (PkÈ áï½ýë‘Ñâï) www.lden.org.uk ÍÓ áâ&ÌÔâåÌ éÍÔbË Àë. Èë áâÍÌë 

’Èë ÃâåÍ »ÓÕâÌë ÏÊÔë iÔ»Ìë áÌçÖÓÕâÑâï ÑÊÊ »Ó×ë.   
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Glossary 
 
Here is a short description of some of the words used in the handbook. 
 
Accessible – this means easy to read and understand for people with a learning 
disability.  
 
Advocacy – this means having people speak up for you if you have problems 
expressing yourself. 
 
BME – BME stands for Black and Minority Ethnic.  It is a term the government 
uses to mean all people from minority communities. 
 
Learning Disability - Learning Disability is a term that is used to describe the 
difficulties that some people have in learning things that society expects them to 
learn at certain stages in their lives. 
 
 
ÍâãÓÐâãØ» ×bÊí  

 

Ñâ½ôÊü×»âÑâï ÕÍÓâÒëÔâ »ëÃÔâï» ×bÊíÌçï Ãèï»Ñâï ÕÇôÌ áâ ÑçÁÏ Àë.  

 

éÍÔbËÈâ – áâÌí áÉô Àë ×ä¼ÕâÌä áÜÑÈâ ËÓâÕÈâï Ôí»í ÑâÃë Õâï¿ÕâÌä ÈÉâ 

ÖÑÁÕâÌä ÖÓÛÈâ. 

 

ÈÓÎÊâÓä – áâÌí áÉô Àë, »ë ’ë ÍíÈâÌë ÓÁè »ÓÕâÑâï áâÍÌë ÑçS»ëÔä ÚíÒ Èí áâÍÌâ 

ÏÊÔë »íå ánÒ ]âÓâ ÍíÈâÌä ÕâÈ ÓÁè »ÓâÕÕä. 

 

BME - BME Ìí áÉô Àë áœëÈ áÌë Ô¾çÑÈä ’ãÈ. Ô¾çÑÈä ÖÑçÊâÒÌâ ÖÕô Ôí»í ÑâÃë 

ÖÓ»âÓ áâ ×bÊÌí éÍÒí½ »Óë Àë.  

 

×ä¼ÕâÌä áÜÑÈâ – ÖÑâÁ Ôí»í ÍâÖëÉä ÕÒÌâ áÑç» ÈÏ>ë Áë ¼âÖ Íý»âÓÌä ÕâÈ 

×ä¼ÕâÌä áÍëÜâ Óâ¼ë Àë, Èë ×ä¼ÕâÑâï »ëÃÔâï» Ôí»íÌë ÍÅÈä ÑçS»ëÔäÌçï ÕÇôÌ »ÓÕâ ÑâÃë 

×ä¼ÕâÌä áÜÑÈâ ×bÊÌí éÍÒí½ »ÓÕâÑâï áâÕë Àë.  
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Some people are born with certain impairments that restrict or reduce their ability 
to learn as quickly or as readily as others.  
 
Learning disability is not an illness, it is a permanent condition, although in some 
cases an illness may be associated with the condition. 
Some people are much more profoundly affected than others, these 
people may require help with most aspects of daily living, whereas those with 
mild disabilities can usually live with less support, but require some help with 
social or emotional issues.  
 
Statutory – Statutory means that the service or organisation was brought into 
place by law. 
 
Transition – Transition means change, normally it is used to mean the change 
from children’s to adult services. 
 
 
»ëÃÔâï» Ôí»í áëÕä ÜãÈáí ÖâÉë ÁnÑÈâï ÚíÒ Àë, ÁëÌâ »âÓÇë ÈëÑÌä ×ä¼ÕâÌä ÜÑÈâ 

ánÒ Ôí»íÌä sÕâÐâãÕ» ÜÑÈâ »ÓÈâï ¾Ãä ’Ò Àë áÉÕâ ÖäãÑÈ Éå ’Ò Àë. 

 

×ä¼ÕâÌä áÜÑÈâ áë Óí½ ÌÉä, áë »âÒÑä ÍãÓ*sÉãÈ Àë, ’ë »ë »ëÃÔâï» ã»sÖâáíÑâï 

áâ ÍãÓ*sÉãÈ ÖâÉë Óí½ Öï»ÛâÒëÔí ÚíÕâÌä ×kÒÈâ ÚíÒ Àë. 

»ëÃÔâï» Ôí»í ánÒ »ÓÈâï ÕËç ½ïÐäÓÈâÉä áÖÓ½ýsÈ ÉÒâï ÚíÒ Àë. áâ Ôí»íÌë ÈëÑÌâ 

ÓíiÁÊâ ‘ÕÌÑâï ÏËâï Á Ñç§ë ÑÊÊÌä Á#Ó ÍÅë Àë, jÒâÓë ÚÛÕä áÜÑÈâ ËÓâÕÈâï Ôí»í 

áíÀä ÑÊÊë ÍÇ ‘Õä ×»ë Àë, ÍÓïÈç ÖâÑâãÁ» áÉÕâ ÑâÌãÖ» Ñç§ë ÈëÑÌë ÉíÅä ÑÊÊÌä 

Á#Ó ÍÅë Àë.  

 

ÕìËâãÌ» - ÕìËâãÌ»Ìí áÉô Àë »ë ÖëÕâ áÉÕâ Öï½ÄÌÌä ×#áâÈ »âÒÊâ ]âÓâ »ÓÕâÑâï 

áâÕä ÚÈä. 

 

ÍãÓÕÈôÌ – ÍãÓÕÈôÌÌí áÉô Àë ÎëÓÎâÓ, ÁëÌí éÍÒí½ ÏâÛ»Ìä ÖëÕâÑâïÉä ÍçKÈ ÕÒÌä 

vÒ*kÈÌä ÖëÕâ ÑâÃë »ÓÕâÑâï áâÕë Àë.     
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Voluntary – Voluntary means the organisation or service is offered without a law 
requiring someone to provide it.  Often this means a charity is doing it. 
 
Website – Websites are places on the Internet where organisations have and 
display information.  They can be very useful but you need to make sure you 
know who is providing the information and that it is up-to-date. 
 
-This booklet can only give details of website and organisations it cannot be held 
responsible for the information they give or is displayed.  However we have tried 
to ensure these are all useful contacts.  
 
 

 

sÕì*cÀ» - sÕì*cÀ»Ìí áÉô Àë »ë Öï½ÄÌ áÉÕâ ÖëÕâÌä áâÍèüÈ »âÒÊâÌä ¨*wÃáë Á#Óä 

Ìâ ÚíÒ. ¾ÇäÕâÓ áâÌí áÉô áëÕí ÉÈí ÚíÒ Àë »ë ËÑâôÊâ »âÒô Àë.  

 

ÕëÏÖâåÃ – ÕëÏÖâåÃ áë ånÃÓÌëÃ ÍÓ áâÕëÔä áëÕä ÁgÒâáí Àë, jÒâï Öï½ÄÌíÌä 

ÑâãÚÈä ÍýÊü×È »ÓÕâÑâï áâÕä ÚíÒ Àë. Èë ÏÚç éÍÒí½ä ÚíÒ Àë, ÍÓïÈç ÑâãÚÈä »íÇ 

áâÍë Àë ÈÉâ Èë áYÈÌ Àë Èë ÕâÈÌä áâÍë ¼âÝä »ÓÕä Á#Óä Àë.  

 

- áâ Íç*sÈ»â ÕëÏÖâåÃ ÈÉâ Öï½ÄÌí ãÕ×ë ÎkÈ ÑâãÚÈä Á áâÍä ×»ë Àë. ÈëÑÇë 

áâÍëÔä áÉÕâ ÍýÊü×È »ÓëÔä ÑâãÚÈä ÑâÃë áâ Íç*sÈ»âÌë ÁÕâÏÊâÓ Ìâ ½Çä ×»âÒ. 

ÀÈâï, áâ ÖÕô ÖïÍ»íô éÍÒí½ä Àë ÈëÌä ¼âÝä »ÓÕâ ÑâÃë áÑë ÍýÒtÌí »Òâõ Àë.
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Language Line 
 
There is an interpreting service called Language Line that will provide telephone 
interpretation services.  
 
Language Line Ltd  
Swallow House 11 – 21  
Northdown Street  
London N1 9BN  
020 7520 1430  
 
www.languageline.co.uk  
 
Most public authorities (and a number of charities) will be able to access this. 
However, you will need to tell them if you want this service. It is very important 
that information you receive is in a language and form that you understand.  
 
If English is not your first language, ask for interpreted information either written 
or spoken. Public authorities have a duty to do this and, if they know, are usually 
willing to do so.  
 
 
ÔegÕëÁ ÔâåÌ (Language Line)  
ÔegÕëÁ ÔâåÌ ÌâÑë ÊçÐâãØÒâÌä ÖëÕâ éÍÔbË Àë Áë ÃëÔäÎíÌ ÍÓ ÊçÐâãØÒâÌä ÖëÕâ 

ÍýsÈçÈ »Óë Àë.  
 
Language Line Ltd  
Swallow House 11 – 21  
Northdown Street  
London N1 9BN  
020 7520 1430  
 
www.languageline.co.uk  
 

Ô½Ð½ ÏËä Á ÖâÕôÁãÌ» Ö^ââáí (áÌë ¾Çä ÏËä ËÑâôÊâ ÖïsÉâáí) ÑâÃë áâ éÍÔbË 

ÓÚë×ë. ÀÈâï, ’ë áâÍÌë áâ ÖëÕâ ’ëåÈä ÚíÒ, Èí áâÍë ÈëÑÌë »ÚëÕçï ÍÅ×ë. áë ¼èÏ Á#Óä 

Àë »ë áâÍ Áë ÑâãÚÈä ÑëÛÕí ÈëÌä ÐâØâ áÌë ÈëÌçï #Í áâÍ ÖÑ‘ ×»í ÈëÕâï ÚíÒ. 

 

’ë áï½ýë‘ áâÍÌä ÑèÛ ÐâØâ Ìâ ÚíÒ, Èí Ô¼äÌë áÉÕâ »ÚäÌë ÊçÐâãØÒâÌä ÖëÕâ ãÕ×ë 

Ñâï½ »Óí. ÖâÕôÁãÌ» Ö^ââáíÌä áâ ÎÓÁ ÏÌë Àë áÌë ’ë Èëáí ’ÇÈâï ÚíÒ, Èí áâ 

ÖëÕâ áâÍÕâ Èëáí Óâ‘ ÚíÒ Àë. 
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However, this does mean that someone will have to ask in English for the 
interpreting. It is your right to have information that you understand.  
 
There is no charge to you, the service you are phoning pays to join Language 
Line.  
 
In this book we are going to consider some key issues. These are issues that 
families may need to know about – but please remember this is just the starting 
point.  You may need to find local contacts where you live. 
 
This booklet can only provide details of national services.  However, room is 
available to add your own local contacts.  The national contacts may be able to 
direct you to their local representatives and many of the websites will give you 
these details.  
 
Some websites will also have links to lots of other useful sites and resources.  To 
start with here are details of some very useful websites.  
 
 

 

ÀÈâï, áâÌí áÉô áëÕí ÌÉä ÉÈí »ë ÊçÐâãØÒâÌä ÖëÕâ ÑâÃë vÒ*kÈáë áï½ýë‘Ñâï Ñâï½Çä 

»ÓÕä ÍÅë. ÖÑ’Ò ÈëÕä ÑâãÚÈä ÑëÛÕÕâÌí Ú» áâÍ ËÓâÕí Àí. 

 

ÈëÌâ ÑâÃë »íå ¿âÁô ÌÉä, áâÍ Áë ÖëÕâ ÑâÃë ÎíÌ »Óí Àí Èë ÔegÕëÁ ÔâåÌÑâï ’ëÅâÕâ 

ÑâÃë áÑç» Ó»Ñ ¿è»Õë Àë. 

 

áâ Íç*sÈ»âÑâï áÑë »ëÃÔâï» ÑÚ^ÕÌâ Ñç§â ÍÓ DÒâÌ áâÍä×çï. áâ Ñç§â áë Àë ÁëÌâ ãÕ×ë 

ÍãÓÕâÓíáë ’ÇÕçï Á#Óä Àë – ÍÓïÈç »öÍâ »ÓäÌë ÒâÊ Óâ¼í »ë áâ ÎkÈ ×#áâÈ Àë. áâÍë 

»Êâ¿ áâÍ jÒâï ÓÚëÈâï Úí Èë ÁgÒâÌâ sÉâãÌ» ÖïÍ»íô ×íËÕâ ÍÅë. 

 

áâ Íç*sÈ»â ÎkÈ ÓâwÃ÷äÒ ÖëÕâáí ãÕ×ë ÑâãÚÈä áâÍä ×»ë Àë. ÀÈâï, áâÍ áâÍÌâ 

sÉâãÌ» ÖïÍ»íô ÈëÑâï éÍëÓä ×»í Àí. ÓâwÃ÷äÒ ÖïÍ»íô áâÍÌë ÈëÑÌâ sÉâãÌ» ÍýãÈãÌãËáí 

ãÕ×ë ’Ç»âÓä áâÍä ×»ë Àë áÌë ¾Çä ÕëÏÖâåÃí áâÍÌë áâ ÑâãÚÈä áâÍ×ë. 

 

»ëÃÔä» ÕëÏÖâåÃí ÍÓ ánÒ ¾Çä ÏËä éÍÒí½ä ÖâåÃí áÌë ÖïÖâËÌí ãÕ×ë iÔkÖ 

ÑÛ×ë. ×#áâÈ »ÓÕâ ÑâÃë »ëÃÔä» éÍÒí½ä ÖâåÃíÌä ÑâãÚÈä áâ ÑçÁÏ Àë.  
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MENCAP 
 
MENCAP is a UK wide charity that campaigns for children and adults with a 
learning disability, their families and carers.  MENCAP aims to improve their lives 
and opportunities.  
 
The website has sound options to help a person listen to information. MENCAP 
has active local branches whose details can be obtained from the main office.  
 
MENCAP  
123 Golden Lane 
London  
EC1Y 0RT  
020 7454 0454  
 
MENCAP also hosts the Learning Disability Helpline on 0808 808 1111
This is a very useful resource and the helpline uses Language Line 
 
www.mencap.org.uk  
 
MENCAP 
 
MENCAP áë Òç»ë *sÉÈ ËÑâôÊâ ÖïsÉâ Àë Áë ×ä¼ÕâÌä áÜÑÈâ ËÓâÕÈâ ÏâÛ»í áÌë 

ÕÒs»í, ÈëÑÌâ ÍãÓÕâÓí áÌë ÈëÑÌä »âÛ‘ ÔëÌâÓâ ÑâÃë ÂçïÏë× ¿ÔâÕë Àë. MENCAP Ìí 

DÒëÒ Àë ÈëÑÌâ ‘ÕÌ ÈÉâ È»íÑâï ÖçËâÓÇâ »ÓÕä.  

 

ÕëÏÖâåÃÑâï vÒÕ*sÉÈ ãÕ»lÍí Àë Áë vÒ*kÈÌë ÑâãÚÈä ÖâïÐÛÕâÑâï ÑÊÊ »Óë Àë. 

MENCAP Ìä sÉâãÌ» ×â¼âáí ÍÇ »âÒôÓÈ Àë ÁëÌä ÑâãÚÈä ÈëÑÌâ ÑçKÒ »âÒâôÔÒÑâïÉä 

ÑëÛÕä ×»âÒ Àë.  

 
MENCAP  
123 Golden Lane 
London  
EC1Y 0RT  
020 7454 0454  
 

MENCAP 0808 808 1111 ÍÓ ×ä¼ÕâÌä áÜÑÈâ ÚëlÍÔâåÌ ÍÇ ËÓâÕë Àë. áâ ¼èÏ 

éÍÒí½ä ÖïÖâËÌ Àë áÌë ÚëlÍÔâåÌ ÔegÕëÁ ÔâåÌÌí éÍÒí½ »Óë Àë.  
 
www.mencap.org.uk  
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Valuing People – Valuing People is the name of the government document 
produced in 2001 specifically related to people with a learning disability.  The 
website that supports this is - 
www.valuingpeople.gov.uk 
The website holds lots of information and you may be specifically interested in the 
ethnicity section. 
 
Check the Map is a very useful site that gives links to lots of other sites. It is a 
good way of finding these without having to remember all the other names and 
details. 
www.checkthemap.org.uk 
 
For families with young people who are moving through transition the website 
Moving On Up has lots of useful information in. 
www.movingonup.info 
 
All these websites are accessible. 
 
Õ&lÒç™½ ÍäÍÔ (Valuing People) – Õ&lÒç™½ ÍäÍÔ áë ×ä¼ÕâÌä áÜÑÈâ ËÓâÕÈâ 

Ôí»í ãÕ×ëÌâ ÖÓ»âÓä ÊsÈâÕëÁÌçï ÌâÑ Àë Áë 2001 Ñâï ÍýsÈçÈ »ÓÕâÑâï áâvÒí ÚÈí. 

ÈëÌë ÖÚâÒ» ÕëÏÖâåÃ Àë –  
www.valuingpeople.gov.uk  
áâ ÕëÏÖâåÃÑâï ¾Çä ÑâãÚÈä Àë áÌë áâÍÌë »Êâ¿ ¼âÖ »ÓäÌë Õï×äÒ ãÕÐâ½Ìä 

ÑâãÚÈäÑâï ÓÖ ÍÅë. 

 
¿ë» Ë Ñ&Í (Check the Map) áë ¼èÏ éÍÒí½ä ÖâåÃ Àë Áë ánÒ ¾Çä ÖâåÃí ÖâÉëÌä 

iÔkÖ ÍýsÈçÈ »Óë Àë. ánÒ ÌâÑí ÈÉâ ãÕ½Èí ÒâÊ ÓâKÒâ ãÕÌâ áâ ÖâåÃí ×íËÕâÌçï 

ÖÓÛ ÓÚë Àë. 
www.checkthemap.org.uk 
  

ÍãÓÕÈôÌÌâ ÈÏ>âÑâïÉä ÍÖâÓ ÉÈâï ÒçÕâÌíÌâ ÍãÓÕâÓí ÑâÃë ÑçiÕ½ áâ&Ì áÍ (Moving 
On Up) ÕëÏÖâåÃÑâï ¾Çä éÍÒí½ä ÑâãÚÈä Àë.  
www.movingonup.info 
 

áâ ÕëÏÖâåÃíÌä ÑçÔâ»âÈ Ôå ×»âÒ Àë. 
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Sources of Information – National Organisations 
 
The following pages contain details of organisations that will be able to help you. 
In alphabetical order these are – 
British Institute of Learning Disability (BILD) – page 12 
Citizens Advice Bureau (CAB) – p 13  
Carers UK – page 14 
Contact a Family – page 15  
Commission for Racial Equality (CRE) – page 16 
Commission for Social Care Inspection (CSCI) – page 17   
DIAL – page 18 
Disability Rights Commission (DRC) – page 19 
Foundation for People with a Learning Disability (FPLD) – page 20 
Mencap – (see page 9) 
National Association for Adult Placement Services (NAAPS) – page 21 
There are details of some other useful sources of information – but these are not 
learning disability specific. 
Open Gov website 
Multikulti    Both of these are on page 22 
 

 

ÑâãÚÈäÌâ ÖýíÈí – ÓâwÃ÷äÒ Öï½ÄÌí  

Öï½ÄÌí ãÕ×ëÌä ãÌmÌãÌÊëôã×È ÍâÌâïÑâïÌä ÑâãÚÈä áâÍÌë ÖÚâÒ »Ó×ë. 

®ÑâÌçÖâÓ ÈëÑÌä ÒâÊä áâ ÑçÁÏ Àë –  

ãÏýãÃ× å*nsÃÃzÒçÃ áâ&Î Ô\Ì½ ÅäÖëÏäÔäÃä (BILD) – ÍâÌçï 12  

ÖäÃäÂnÖ á&ÅzvââåÖ bÒçÓí (CAB) – ÍâÌçï 13 

»&ÓÖô Òç»ë – ÍâÌçï 14  

»â&nÃëkÃ áë ÎëãÑÔä – ÍâÌçï 15  

»ãÑ×Ì Îâ&Ó Óëã×ÒÔ åkÕâãÔÃä (CRE) – ÍâÌçï 16  

»ãÑ×Ì Îâ&Ó Öíã×ÒÔ »&Ó ånsÍëk×Ì (CSCI) – ÍâÌçï 17    

DIAL - ÍâÌçï 18  

ÅäÖëÏäÔäÃä ÓâåÃzÖ »ãÑ×Ì (DRC) – ÍâÌçï 19  

ÎâénÅë×Ì Îâ&Ó ÍäÍÔ ãÕÉ áë Ô\Ì½ ÅäÖëÏäÔäÃä (FPLD) – ÍâÌçï 20  

Mencap - (Áçáí ÍâÌçï 9)  

Ìë×ÌÔ á&ÖíãÖáë×Ì Îâ&Ó áëÅlÃ pÔëÖÑënÃ ÖüÕãÖÖ (NAAPS) – ÍâÌçï 21 

áâ ãÕ½Èí ÑâãÚÈäÌâ ánÒ éÍÒí½ä ÖýíÈí ãÕ×ë Àë – ÍÓïÈç Èë ×ä¼ÕâÌä áÜÑÈâ ÍÓ »ë*n¨È ÌÉä. 

ÖÓ»âÓä ÕëÏÖâåÃ ¼íÔí. 
Multikulti    áâ ÏëÒ ÍâÌâ Ìï. 22 ÍÓ Àë. 
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BILD – The British Institute of Learning Disability 
 
BILD is working to improve the lives of people in the UK with a learning disability.  
BILD are an organisation involved in research, training and support for people 
with a learning disability. 
 
BILD 
Campion House 
Green Street 
Kidderminster 
Worcestershire 
United Kingdom 
DY10 1JL 
 
01562 723 010 
 
www.bild.org.uk 
 
At the moment the information on the website is only available in English and 
they do not subscribe to language line. 
 
ãÏýãÃ× å*nsÃÃzÒçÃ áâ&Î Ô\Ì½ ÅäÖëÏäÔäÃä – (BILD - The British Institute of 
Learning Disability)  

BILD áë Òç»ëÑâï ÕÖÈâ ×ä¼ÕâÌä áÜÑÈâ ËÓâÕÈâ Ôí»íÌçï ‘ÕÌ ÖçËâÓÕâ ÑâÃë »âÒô »Óë 

Àë. BILD áë ×ä¼ÕâÌä áÜÑÈâ ËÓâÕÈâ Ôí»í ãÕ×ë Öï×íËÌ, Íýã×ÜÇ áÌë ÖÚâÒ ÑâÃë 

»âÒô »ÓÌâÓ Öï½ÄÌ Àë.  
 
BILD 
Campion House 
Green Street 
Kidderminster 
Worcestershire 
United Kingdom 
DY10 1JL 
 
01562 723 010 
 
www.bild.org.uk 
 

ÚâÔÑâï ÕëÏÖâåÃ ÍÓ Áë ÑâãÚÈä éÍÔbË Àë Èë ÎkÈ áï½ýë‘Ñâï Àë áÌë Èë ÔegÕëÁ ÔâåÌ 

ÖâÉë Öï»ÛâÒëÔ ÌÉä. 
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Citizens Advice Bureau – CAB 
 
Citizens Advice Bureaus are situated across the country – they can offer help and 
advice on a large range of subjects – not just disability.   
 
Although they might not be able to answer some very specific questions they will 
be able to let you know what your rights are and how to get them. 
 
www.citizensadvice.org.uk  
 
There is online help in a number of different languages available on - 
 
www.adviceguide.org.uk  
 
(Look down the left hand side of the screen) 
 
 

 

 

ÖäÃäÂnÖ á&ÅzvââåÖ bÒçÓí - (Citizens Advice Bureau – CAB) 

 

ÖäÃäÂnÖ á&ÅzvââåÖ bÒçÓíÂ ÖÑ½ý Êë×Ñâï sÉÍâÒëÔâï Àë – Èë ÖÚâÒ »Óë Àë áÌë - ÎkÈ 

áÜÑÈâ ãÕ×ë Á ÌÚI ÍÓïÈç – ãÕØÒíÌä ãÕ×âÛ ÙëÇä ãÕ×ë ÖÔâÚ áâÍë Àë. 

 

’ë »ë Èë áÑç» ¼âÖ Íý—íÌâ ÁÕâÏ Ìâ áâÍä ×»ë ÈëÕçï ÏÌë, ÍÓïÈç Èëáí áâÍÌâ Ú»í áÌë 

Èë »ëÕä ÓäÈë ÑëÛÕÕâ ÈëÌä ’Ç»âÓä áâÍä ×»×ë. 

  
www.citizensadvice.org.uk  
 

ãÕãÕË ÐâØâáíÑâï Ìä¿ë ÁÇâÕëÔ ÖâåÃ ÍÓ áâ&ÌÔâåÌ ÑâãÚÈä éÍÔbË Àë -   

 
www.adviceguide.org.uk  
 

(»öÍâ »ÓäÌë s®äÌÌâ ÅâÏâ Ðâ½Ìä Ìä¿ë Áçáí) 
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Carers UK 
 
Carers UK provide advice and information to carers.  
 
Their booklet is available in a number of languages.  If you look on the website 
they also have links to other translated material  
Carers now have the right to an assessment of their own and Carers UK will tell 
you how to get one. 
 
Carers UK 
20 – 25 Glasshouse Yard  
London  
EC1A 4JT  
 
www.carersuk.org  
 
(Look for ‘other languages’) 
 
(Freephone) 0808 808 7777 
Wednesday and Thursday 
10am-12pm and 2pm-4pm 
 
»&ÓÖô Òç»ë (Carers UK)  

 

»&ÓÖô Òç»ë ÍâÔ»íÌë ÖÔâÚ ÈÉâ ÑâãÚÈä áâÍë Àë.  

 
ÈëÑÌä Íç*sÈ»â áÌë» ÐâØâÑâï éÍÔbË Àë. áâÍ ÕëÏÖâåÃ ’ë×í Èí áâÍÌë ánÒ áÌçÕâãÊÈ ÑâãÚÈä 

ÑâÃëÌä iÔkÖ ÍÇ ÑÛ×ë.  

ÍâÔ»íÌë ÚÕë ÈëÑÌâ ÑèlÒâï»ÌÌí Ú» Àë áÌë »&ÓÖô Òç»ë áâÍÌë Èë ÑëÛÕÕâ ãÕ×ë ÑâãÚÈä áâÍ×ë.  
Carers UK 
20 – 25 Glasshouse Yard  
London  
EC1A 4JT  
 
www.carersuk.org  
(“ánÒ ÐâØâáí” Áçáí) 

 

(<äÎíÌ) 0808 808 7777 
ÏçËÕâÓ áÌë ½çÓçÕâÓ  

ÖÕâÓë 10 Éä 12 áÌë ÏÍíÓë 2 Éä ÖâïÁë 4  
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Contact a Family 
 
Contact a Family offer support to families who care for children with any disability 
or special need.  
 
Contact a Family  
209 – 211 City Road  
London  
EC1V 1JN  
 
www.cafamily.org.uk  
  
Helpline (freephone) 0808 808 3555  
 
They subscribe to Language Line (see page 7) and will be able to set up a 
conference call with an interpreter.  
 
Their website has information in a lot of languages and they have people who you 
can contact who might speak your language 
 
»â&nÃëkÃ áë Î&ãÑÔä(Contact a Family)  

 

»â&nÃëkÃ áë Î&ãÑÔä áë áÜÑÈâ áÉÕâ ¼âÖ Á#ãÓÒâÈ ËÓâÕÈâ ÏâÛ»íÌâ ÍãÓÕâÓíÌë 

ÖÚâÒ áâÍë Àë.  

 
Contact a Family  
209 – 211 City Road  
London  
EC1V 1JN  
 
www.cafamily.org.uk 
 

ÚëlÍÔâåÌ (<äÎíÌ) 0808 808 3555 
 

Èëáí ÔegÕëÁ ÔâåÌÌâ ÖBÒ Àë (ÍâÌçï 7 Áçáí) áÌë ÊçÐâãØÒâ ÖâÉë »â&nÎÓnÖ »â&Ô ’ëÅä 

áâÍÕâÌä ÑÊÊ »Óë Àë. 

 

ÈëÑÌä ÕëÏÖâåÃ ÍÓ áÌë» ÐâØâÑâï ÑâãÚÈä éÍÔbË Àë áÌë áâÍÌä ÐâØâ ÏíÔÈâï 

ÚíÒ ÈëÕâï Ôí»í ÈëÑÌä ÍâÖë Àë, ÁëÑÌí áâÍ ÖïÍ»ô »Óä ×»í Àí.   
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Commission for Racial Equality - CRE 
 
The CRE is ‘working for a just and integrated society, where diversity is valued.’ 
Its main aims are to work towards elimination of racial discrimination, encourage 
good relations between people and monitor the way the Race Relation Act is 
working. 
 
Commission for Racial Equality (CRE) Elliot House  
10 – 12 Allington Street  
London  
SW1E 5EH  
 
020 7828 7022 
 
www.cre.gov.uk  
 
 

 

 

 

»ãÑ×Ì Îâ&Ó Óëã×ÒÔ åkÕâãÔÃä (Commission for Racial Equality - CRE) 

 

CRE áë “áëÕâ nÒâãÒ» ÈÉâ á¼ïÅ ÖÑâÁ ÑâÃë »âÒô »Óë Àë jÒâï ãÕãÕËÈâÌë ÑâÌ ÑÛë 

Àë.” ÈëÌâ ÑçKÒ ÚëÈçáí Àë ’ãÈÒ ÐëÊÐâÕ ãÌÑèôÛ »ÓÕâÌâ »âÒíô »ÓÕâï, Ôí»í Õc¿ë ÖâÓâ 

ÖïÏïËíÌë ÍýítÖâÚÌ áâÍÕçï áÌë ÓëÖ ãÓÔë×Ì á&kÃ Áë ÓäÈë »âÒô »Óë Àë ÈëÌçï ãÌÒÑÌ »ÓÕçï.  

 
Commission for Racial Equality (CRE) Elliot House  
10 – 12 Allington Street  
London  
SW1E 5EH  
 
020 7828 7022 
 
www.cre.gov.uk  
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Commission for Social Care Inspection – CSCI 
 
CSCI ensure that the National Minimum Standards are upheld by organisations.  
There are standards for Adult Placement, Domiciliary Care (which you can 
receive in you own home) and for Residential Homes.  These standards are 
available on line and reports about individual homes and services are available 
locally.   
 
If you have a complaint about any support you or your family are receiving you 
should tell CSCI 
 
www.csci.gov.uk  
 
The website has information in a number of languages on it. 
 
This national website also has details of all the local offices. 
 
 

 

»ãÑ×Ì Îâ&Ó Öíã×ÒÔ »&Ó ånsÍëk×Ì (Commission for Social Care Inspection – 

CSCI) 

 

CSCI áë ÕâÈÌä ¼âÝä »Óë Àë »ë Öï½ÄÌí ÓâwÃ÷äÒ Ô¾çÈÑ ÑâÌÊïÅíÌçï ÍâÔÌ »Óë Àë. 

ÕÒs»íÌä ãÌÒç*kÈ, ãÌÕâÖä ÖïÐâÛ (Áë áâÍ áâÍÌâ ¾ÓÑâï ÑëÛÕä ×»í Àí) áÌë 

ãÌÕâÖä ¾Óí ÑâÃë ÑâÌÊïÅí Àë. áâ ÑâÌÊïÅí áâ&ÌÔâåÌ éÍÔbË Àë áÌë vÒ*kÈ½È ¾Óí 

ÈÉâ ÖëÕâáí ãÕ×ëÌâ áÚëÕâÔí sÉâÌäÒ sÈÓë éÍÔbË Àë.  

 

áâÍ áÉÕâ áâÍÌâ ÍãÓÕâÓÌë Áë ÖÚâÒ ÑÛä ÓÚä Àë Èë ãÕ×ë áâÍÌë »íå ÎãÓÒâÊ ÚíÒ 

Èí áâÍ CSCI Ìë ÁÇâÕä ×»í Àí.    

 
www.csci.gov.uk 
 
áâ ÕëÏÖâåÃ ÍÓ áÌë» ÐâØâáíÑâï ÑâãÚÈä éÍÔbË Àë.  

 

ÓâwÃ÷äÒ ÕëÏÖâåÃ ÍÓ ÍÇ sÉâÌäÒ »âÒâôÔÒíÌä ÑâãÚÈä éÍÔbË Àë. 
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DIAL UK  
 
Dial offer information and advice about all aspects of disability. The organisation 
is run for and by disabled people. 
 
Dial UK 
Park Lodge  
St Catherine’s Hospital 
Tickhill Road 
Doncaster  
DN4 8QN  
 
www.dialuk.info  
 
01302 310123  
 
This main number will be able to give you details of your local office. 
 
Your local office can offer free independent advice on all aspects of disability over 
the telephone and in drop-in centres. Contact your local office for local 
information. 
 
ÅâÒÔ Òç»ë (DIAL UK) 

ÅâÒÔ Òç»ë áÜÑÈâÌâ ÈÑâÑ ÍâÖâïáí ãÕ×ë ÑâãÚÈä ÈÉâ ÖÔâÚ áâÍë Àë. áâ Öï½ÄÌ 

áÜÑ Ôí»í ]âÓâ áÜÑ Ôí»í ÑâÃë ¿ÔâÕÕâÑâï áâÕë Àë.  

 
Dial UK 
Park Lodge  
St Catherine’s Hospital 
Tickhill Road 
Doncaster  
DN4 8QN  
 
www.dialuk.info  
 
01302 310123  
áâ ÑçKÒ ÌïÏÓ áâÍÌë áâÍÌâ sÉâÌäÒ »âÒâôÔÒ ãÕ×ë ãÕ½Èí áâÍ×ë.  

 

áâÍÌçï sÉâÌäÒ »âÒâôÔÒ áÜÑÈâ ÖïÏïËä ÊÓë» ÍâÖâïáí ãÕ×ë ÃëÔäÎíÌ ÍÓ áÌë Å÷íÍ-åÌ 

ÖënÃÖôÑâï ãÌð×çl» ÖÔâÚ áâÍë Àë. sÉâÌäÒ ÑâãÚÈä ÑâÃë áâÍÌâ sÉâÌäÒ »âÒâôÔÒÌí 

ÖïÍ»ô »Óí. 
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Disability Rights Commission – DRC 
 
The Disability Rights Commission (DRC) is an independent body established in 
April 2000 by Act of Parliament to stop discrimination and promote equality of 
opportunity for disabled people. 
 
DRC Helpline 
FREEPOST MID02164 
Stratford upon Avon 
CV37 9BR 
 
Telephone: 08457 622 633 
Textphone: 08457 622 644 
(You can speak to an operator at any time between 8am and 8pm, Monday to 
Friday) 
 
www.drc-gb.org  
 
Information is available in a number of languages from the front page of the 
website. 
 
ÅäÖëÏäÔäÃä ÓâåÃzÖ »ãÑ×Ì (Disability Rights Commission - DRC) 

 

ÅäÖëÏäÔäÃä ÓâåÃzÖ »ãÑ×Ì (DRC) ÐëÊÐâÕ Óí»Õâ ÈÉâ áÜÑ Ôí»í ÑâÃë ÖÑâÌ È»íÌë ÍýítÖâÚÌ 

áâÍÕâ ÑâÃë ÖïÖÊäÒ »âÒÊâ ]âÓâ áëãÍýÔ 2001 Ñâï sÉÍâÒëÔ sÕÈïÝ ÖïsÉâ Àë. 

 
DRC Helpline 
FREEPOST MID02164 
Stratford upon Avon 
CV37 9BR 
 
ÃëÔäÎíÌð 08457 622 633  
ÃëksÃÎíÌð 08457 622 644 

(áâÍ ÖíÑÕâÓÉä ×ç®ÕâÓ ÖçËä ÖÕâÓë 8 Éä ÖâïÁë 8 ÕâgÒâ ÖçËäÑâï »íå ÍÇ ÖÑÒë áâ&ÍÓëÃÓ ÖâÉë ÕâÈ 

»Óä ×»í Àí) 

 
www.drc-gb.org  
 

ÕëÏÖâåÃÌâ ÑçKÒ ÍöwÄ ÍÓ áÌë» ÐâØâÑâï ÑâãÚÈä éÍÔbË Àë.    
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The Foundation for People with Learning Disability (FPLD) 
 
The FPLD aim to promote the rights, quality of life and opportunities of people 
with learning disabilities and their families  
 
www.fpld.org.uk  
 
020 7803 1100 
 
 
Mencap – see the details on page 9 
 
 
 
ÎâénÅë×Ì Îâ&Ó ÍäÍÔ ãÕÉ Ô\Ì½ ÅäÖëÏäÔäÃä (The Foundation for People with 
Learning Disability - FPLD)  
 
FPLD Ìí ÚëÈç Àë ×ä¼ÕâÌä áÜÑÈâ ËÓâÕÈâ Ôí»í ÈÉâ ÈëÑÌâ ÍãÓÕâÓíÌâ Ú»í, ÈëÑÌä 

‘ÕÌ ½çÇÕ^ââ áÌë È»íÑâï ÖçËâÓÇâ »ÓÕä.  

 
www.fpld.org.uk  
 
020 7803 1100 
 
 
Mencap - ãÕ½Èí ÑâÃë ÍâÌâ Ìï. 9 Áçáí 
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National Association for Adult Placement Services (NAAPS) 
 
NAAPS offer support and advice to anyone providing (or thinking of providing) 
support to people in their own homes.  These people may have a learning 
disability but may also be physically disabled or elderly. 
 
www.naaps.org.uk 
 
 

 

 

Ìë×ÌÔ á&ÖíãÖáë×Ì Îâ&Ó áëÅlÃ pÔëÖÑënÃ ÖüÕãÖÖ (National Association for 
Adult Placement Services - NAAPS) 

 

NAAPS Áë »íå vÒ*kÈ ÈëÑÌâ ¾ÓÑâï Ôí»íÌë ÖÚâÒ áâÍÈä ÚíÒ (áÉÕâ áâÍÕâÌçï 

ãÕ¿âÓÈä ÚíÒ) ÈëÑÌë ÖÚâÒ áÌë ÖÔâÚ áâÍë Àë. áâ Ôí»íÑâï ×ä¼ÕâÌä áÜÑÈâ 

ÚíÒ, ÍÇ Èëáí ×âÓäãÓ» ÓäÈë áÜÑ áÉÕâ Õö} ÍÇ Úíå ×»ë Àë.  

 
www.naaps.org.uk 
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There is a lot of information about national and local government and the services 
they offer available on. 
 
www.direct.gov.uk 
 
The Multikulti website aims to support citizenship through the delivery of culturally 
appropriate and accurately translated information in the following areas of welfare 
law — debt, employment, health, housing, immigration and welfare benefits. 
 
www.multikulti.org.uk  
 
 
 

 

 

ÓâwÃ÷äÒ ÈÉâ sÉâÌäÒ ÖÓ»âÓ áÌë ÈëÑÌâ ]âÓâ áÍâÈä ÖëÕâáí ãÕ×ëÌä ¾Çä ÑâãÚÈä áâ 

ÖâåÃ ÍÓ éÍÔbË Àë. 

 
www.direct.gov.uk 
 

Multikulti ÕëÏÖâåÃÌí ÚëÈç Àë ÖâÑâãÁ» »lÒâÇ »âÒÊâÌâ ãÌmÌãÔã¼È ÜëÝíÑâï 

Öâïs»öãÈ» ÓäÈë ÒígÒ ÈÉâ ¿í>Ö ÓäÈë áÌçÕâãÊÈ ÑâãÚÈä ÍèÓä ÍâÅäÌë Ìâ½ãÓ»ÈâÌë 

ÖÚâÒ »ÓÕä - °Ç, ÓíÁ½âÓ, sÕâsTÒ, ½öÚáâÒíÁÌ, åÑä½ýë×Ì áÌë ÖâÑâãÁ» 

»lÒâÇ ÔâÐ. 

 
www.multikulti.org.uk  
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Health (including) 
information on Specific Conditions 

 
Promoting and maintaining the health of people with a learning disability is very 
important and there are a large numbers of resources available to help with this.   
 
There are also lots of resources about specific conditions that may be affecting 
people.  This section includes details of the following resources 
 
General Health 
 
BBC Health – page 25 
NHS Direct – page 26 
Valuing People Support Team – (Health) – page 27 
National Patient Safety Agency – page 27 
 
 
 

 

 

sÕâsTÒ (ÖãÚÈ)  

ãÕã×wÃ ÍãÓ*sÉãÈáí ãÕ×ë ÑâãÚÈä  

 

×ä¼ÕâÌä áÜÑÈâ ËÓâÕÈâ Ôí»íÌâ sÕâsTÒÌä ’ÛÕÇä áÌë ÈëÌë ÍýítÖâÚÌ áâÍÕçï 

¼èÏ Á#Óä Àë áÌë áâ »âÒôÑâï ÑÊÊ ÑâÃë ãÕ×âÛ ÖïKÒâÑâï ÖïÖâËÌí éÍÔbË Àë.  

 

éÍÓâïÈ, Ôí»íÌë áÖÓ »ÓÈä ãÕã×wÃ ÍãÓ*sÉãÈáí ÑâÃë ÍÇ áÌë» ÖïÖâËÌí éÍÔbË 

Àë. áâ ãÕÐâ½Ñâï ãÌmÌãÔã¼È ÖïÖâËÌíÌä ãÕ½ÈíÌí ÖÑâÕë× ÉâÒ Àë. 

 

ÖâÑânÒ sÕâsTÒ 

 

BBC sÕâsTÒ – ÍâÌâ Ìï. 25 

NHS ÅâÒÓëkÃ – ÍâÌâ Ìï. 26 

Õ&lÒç™½ ÍäÍÔ ÖÍíÃô ÃäÑ – (sÕâsTÒ) – ÍâÌâ Ìï. 27  

Ìë×ÌÔ Íë×nÃ ÖëPÃä áëÁnÖä – ÍâÌâ Ìï. 27   
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Specific Conditions 
 
Autism – page 28 
Blindness – page 29 
Cancer – page 31 
Cerebral Palsy – page 32 
Deafness (and deaf/blind) – page 33 
Down’s syndrome – page 35 
Epilepsy- page 36 
Mental health (and child and adolescent mental health) – page 37 
Pallitive care and support – page 37 
Prada-Willi – page 39 
Sickle Cell – page 40 
Spina-bifida – page 41 
 
 
ãÕã×wÃ ÍãÓ*sÉãÈáí  

 

sÕÔäÌÈâ (áâ&ÃäJÑ) – ÍâÌâ Ìï. 28 

áïËâÍí - ÍâÌâ Ìï. 29 

»ënÖÓ - ÍâÌâ Ìï. 31 

ÖëãÓÏýÔ ÍâlÖä - ÍâÌâ Ìï. 32 

ÏÚëÓâ× (áÌë ÏÚëÓâ×/áïËâÍí) - ÍâÌâ Ìï. 33 

ÅâénÖ ãÖnÅ÷íÑ - ÍâÌâ Ìï. 35 

Õâå - ÍâÌâ Ìï. 36 

ÑâÌãÖ» sÕâsTÒ (áÌë ÏâÛ» ÈÉâ ÈÓçÇíÌçï ÑâÌãÖ» sÕâsTÒ) - ÍâÌâ Ìï. 37 

éÍ×âÑ» ÖïÐâÛ ÈÉâ ÖÚâÒ - ÍâÌâ Ìï. 37 

ÍýëÅÓ-ãÕÔä – ÍâÌâ Ìï. 39 

ãÖ»Ô ÖëÔ – ÍâÌâ Ìï. 40 

*sÍÌâ ÏâåÎäÅâ – ÍâÌâ Ìï. 41 
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General Health 
 
The following websites contain useful information about health and health 
services – the websites will often have links to other information. 
 
BBC health website – contains lots of basic information and introductions to 
different conditions – with links to other useful more specific sites. 
 
www.bbc.co.uk/health 
 
The information is all in English 
 
 
 
ÖâÑânÒ sÕâsTÒ  

 

ãÌmÌãÔã¼È ÕëÏÖâåÃí sÕâsTÒ ÈÉâ svââsTÒ ÖëÕâáí ãÕ×ë éÍÒí½ä ÑâãÚÈä ËÓâÕë Àë – 

áâ ÕëÏÖâåÃí ÍÓ ánÒ ÑâãÚÈä ÑâÃëÌä iÔkÖ ÍÇ ÚíÒ Àë.  

 

ÏäÏäÖä ÚëlÉ (BBC health) ÕëÏÖâåÃ – ÍÓ ¾Çä ÑèÛÐèÈ ÑâãÚÈä ÈÉâ ãÕãÕË 

ÍãÓ*sÉãÈáí ãÕ×ë ’Ç»âÓä áâÍÕâÑâï áâÕä Àë – áÌë ánÒ éÍÒí½ä ÈÉâ ãÕã×wÃ 

ÖâåÃíÌä iÔkÖ ÍÇ Àë.  

 
www.bbc.co.uk/health 
 
ÖÕô ÑâãÚÈä áï½ýë‘Ñâï Àë.  
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NHS Direct – Information is available via telephone, the internet and on Digital 
(Sky) television.   
 
0845 4647  
 
There are translation services available on this number.  State which language 
you would like (in English) at the start of the call. 
 
www.nhsdirect.gov.uk 
 
There is a link to follow from the front page for information in a number of 
languages 
 
If you have Sky television press the green ‘interactive’ button then the ‘0’ button 
(for more) and then the number ‘1’ button and this will take you lots of useful 
information and it’s available in lots of languages 
 
 
áëÌáë¿áëÖ ÅâÒÓëkÃ (NHS Direct) – ÑâãÚÈä ÃëÔäÎíÌ, ånÃÓÌëÃ áÌë Åä‘ÃÔ 

(s»âÒ) ÃëÔäãÕÂÌ ]âÓâ éÍÔbË Àë.  

 
0845 4647  
  

áâ ÌïÏÓ ÍÓ áÌçÕâÊ ÖëÕâáí ÍÇ éÍÔbË Àë. »â&Ô ×# ÉâÒ tÒâÓë (áï½ýë‘Ñâï) áâÍÌä 

ÍÖïÊÌä ÐâØâ ÁÇâÕí.  

 
www.nhsdirect.gov.uk 
  

áÌë» ÐâØâáíÑâï ÑâãÚÈä ÑâÃë Ñç¼ÍöwÄ ÍÓ áâÕëÔä iÔ» áÌçÖÓí.  

 

’ë áâÍÌä ÍâÖë s»âÒ ÃëÔäãÕÂÌ ÚíÒ, Èí ÔäÔçï “ånÃÓá&kÃäÕ” ÏÃÌ ÊÏâÕí, tÒâÓ 

ÏâÊ “0” ÏÃÌ (ÕËç ÑâÃë) áÌë tÒâÓ ÏâÊ ÌïÏÓ ”1” ÏÃÌ ÊÏâÕí, Áë áâÍÌë ¾Çä 

éÍÒí½ä ÑâãÚÈä áâÍ×ë áÌë Èë áÌë» ÐâØâáíÑâï éÍÔbË Àë. 
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Valuing People Support Team – Health 
The VPST website has lots of helpful information in a separate section about 
health.   
 
Health Action Plans are particularly important and you can find out about these 
here. 
 
www.valuingpeople.gov.uk/health 
 
 
National Patient Safety Agency (NPSA) 
The aim of the NPSA is to ensure patients have a safe journey through the NHS.  
Included in this is some work they have done regarding people with a learning 
disability in hospital.  They also offer information on how to make complaints if 
you, or a family member have not been treated fairly within the NHS 
 
www.npsa.nhs.uk 
 
 
 

 

Õ&lÒç™½ ÍäÍÔ ÖÍíÃô ÃäÑ (Valuing People Support Team) – sÕâsTÒ  

VPST ÕëÏÖâåÃ ÍÓ sÕâsTÒ ãÕ×ë áÔ½ ãÕÐâ½Ñâï ¾Çä éÍÒí½ä ÑâãÚÈä áâÍÕâÑâï 

áâÕä Àë. 

 

ÚëlÉ á&k×Ì pÔânÖ ¼âÖ ÑÚ^ÕÌâ Àë, ÁëÌâ ãÕ×ëÌä ÑâãÚÈä áâÍÌë áÚI ÑÛ×ë. 
 
www.valuingpeople.gov.uk/health 
 

Ìë×ÌÔ Íë×nÃ ÖëPÃä áëÁnÖä (National Patient Safety Agency – NPSA)  

NPSA Ìí ÚëÈç Àë NHS Ñâï ÊÊþáíÌë Öç½ÑÈâÌä ¼âÝä »ÓÕä. áâÑâï ÈëÑÇë ×ä¼ÕâÌä 

áÜÑÈâ ËÓâÕÈâ Ôí»í ÑâÃë »ÓëÔâï »âÒíôÌí ÖÑâÕë× ÉâÒ Àë. ’ë áâÍÌä ÖâÉë áÉÕâ 

ÍãÓÕâÓÌâ ÖBÒ ÖâÉë NHS Ñâï ÒígÒ vÒÕÚâÓ Ìâ ÉÒí ÚíÒ, Èí »ëÕä ÓäÈë ÎãÓÒâÊ »ÓÕä 

Èë ãÕ×ëÌä ÑâãÚÈä ÍÇ Èëáí áâÍë Àë.    

 
www.npsa.nhs.uk 
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Specific conditions 
 
Autism  
 
The National Autistic Society offers confidential advice and information to people 
with autism or Asperger syndrome and their families.  They provide an advocacy 
service to offer support and information about special educational needs.  
 
They have produced information about autism in a number of different languages.  
There is a link to these from the front page of the website. 
 
The National Autistic Society  
393 City Road  
London  
EC1V 1NG  
 
www.nas.org.uk   
 
020 7833 2299 (The Autism Helpline)  
 
0870 600 8585 
 
 
ãÕã×wÃ ÍãÓ*sÉãÈáí  

 

sÕÔäÌÈâ (áâ&ÃäJÑ - Autism) 

Ìë×ÌÔ áâ&ÃäsÃä» ÖíÖâÒÃä (National Autistic Society) sÕÔäÌÈâ áÉÕâ áësÍ½ôÓ 

ãÖnÅ÷íÑÉä ÍäÅâÈä vÒ*kÈáí áÌë ÈëÑÌâ ÍãÓÕâÓíÌë ½çpÈ ÖÔâÚ ÈÉâ ÑâãÚÈä áâÍë Àë. 

Èëáí ¼âÖ ×ìÜãÇ» Á#ãÓÒâÈí ãÕ×ë ÖÚâÒ ÈÉâ ÑâãÚÈä áâÍÕâ ÑâÃë ÈÓÎÊâÓäÌä ÖëÕâ 

áâÍë Àë.  

ÈëÑÇë áÌë» ÁçÊä ÁçÊä ÐâØâáíÑâï sÕÔäÌÈâ ãÕ×ë ÑâãÚÈä ÍýsÈçÈ »Óä Àë. ÕëÏÖâåÃÌâ 

Ñç¼ÍöwÄ ÍÓ Èë ÑâÃëÌä iÔ» áâÍÕâÑâï áâÕä Àë.  
 
The National Autistic Society  
393 City Road  
London  
EC1V 1NG  
www.nas.org.uk   
 
020 7833 2299 (áâ&ÃäJÑ ÚëlÍÔâåÌ)   
0870 600 8585 
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 Blindness  
 
The Royal National Society for the Blind produce information on learning 
disabilities and blindness including a Focus newsletter.  
 
Royal National Institute of the Blind 
105 Judd Street 
London 
WC1H 9NE 
 
Tel: 020 7388 1266 
Fax: 020 7388 2034 
 
Helpline 0845 766 9999 (They use Language line.) 
 
www.rnib.org.uk 
 
 
áïËâÍí (bÔâ™ÅÌëÖ - Blindness) 

 

Óâ&ÒÔ Ìë×ÌÔ ÖíÖâÒÃä Îâ&Ó Ë bÔâånÅ (Royal National Society for the Blind) Îí»Ö 

ÖÑâ¿âÓÍãÝ»â ÖãÚÈ ×ä¼ÕâÌä áÜÑÈâ ÈÉâ áïËâÍâ ãÕ×ë ÑâãÚÈä ÓÁè »Óë Àë.  
 
Royal National Institute of the Blind 
105 Judd Street 
London 
WC1H 9NE 
  

ÎíÌð 020 7388 1266 
ÎëkÖð 020 7388 2034 
 

 

ÚëlÍÔâåÌ 0845 766 9999 (Èëáí ÔegÕëÁ ÔâåÌÌí éÍÒí½ »Óë Àë)  
 
www.rnib.org.uk 
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Association of Blind Asians  
 
Provides information and advice and help with daily living.  
 
Association of Blind Asians  
Room 16, Zenith House 
210 Church Street 
Leyton 
London 
E10 7JQ 
 
020 8588 6792   
Advice line 2pm – 5pm Mondays 
 
 
 

 

á&ÖíãÖáë×Ì áâ&Î bÔâånÅ áëã×ÒnÖ (Association of Blind Asians) 

 

ÊìãÌ» ‘ÕÌÑâï ÖÚâÒ ÑâÃë ÑâãÚÈä ÈÉâ ÖÔâÚ áâÍë Àë.  
 
Association of Blind Asians  
Room 16, Zenith House 
210 Church Street 
Leyton 
London 
E10 7JQ 
 
020 8588 6792   
ÖÔâÚ ÔâåÌ ÊÓ ÖíÑÕâÓë ÏÍíÓÌâ 2 Éä ÖâïÁÌâ 5 ÕâgÒâ ÖçËä   
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Cancer 
 
Asian Cancer Information and Support Line  
 
Information produced in a number of different languages these include Bengali, 
Hindi, Punjabi and Urdu. 
 
Asian Cancer Information and Support Line 
17 Britannia Street  
London  
WC1X 9JN  
 
020 7713 7867 
 
 
»ënÖÓ (Cancer) 

 

áëã×ÒÌ »ënÖÓ ånÎÑëô×Ì á&nÅ ÖÍíÃô ÔâåÌ (Asian Cancer Information and 
Support Line) 

 

áÚI Ïï½âÛä, iÚÊä, Íï’Ïä áÌë éÊçô ÁëÕä ãÕãÕË ÐâØâáíÑâï ÑâãÚÈä éÍÔbË Àë.  

 
Asian Cancer Information and Support Line 
17 Britannia Street  
London  
WC1X 9JN  
 
020 7713 7867 
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Cerebral Palsy  
 
SCOPE is a national organisation devoted to supporting people with cerebral 
palsy and their families. Some campaigns e.g. "housing need" are specifically for 
ethnic minority groups.  
 
SCOPE  
6 Market Road  
London  
N7 9PW  
 
(Helpline) 0800 626216  
 
www.scope.org.uk   
 
 

ÖëãÓÏýÔ ÍâlÖä (Cerebral Palsy) 

 

SCOPE áë ÖëãÓÏýÔ ÍâlÖäÉä ÍäÅâÈâ Ôí»í ÈÉâ ÈëÑÌâ ÍãÓÕâÓíÌë ÖÚâÒ »ÓÕâ ÑâÃë 

ÍýãÈÏ} ÓâwÃ÷äÒ Öï½ÄÌ Àë. »ëÃÔä» ÂçïÏë×í ÁëÑ »ë “½öÚ Á#ãÓÒâÈ” ¼âÖ »ÓäÌë Õï×äÒ 

Ô¾çÑãÈ ÖÑèÚí ÑâÃë Àë.  
 
SCOPE  
6 Market Road  
London  
N7 9PW  
 

(ÚëlÍÔâåÌ) 0800 626216 
 
www.scope.org.uk   
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Deafness 
Royal National Institute for the Deaf (RNID) have a special care services 
provision for people with learning disabilities.  
 
RNID  
19 – 23 Featherstone Street 
London  
EC1 8SL  
 
0808 808 0123  
www.rnid.org.uk   
 
The National Deaf Children’s Society have a Black, Young and Deaf project  
National Deaf Children’s Society 
15 Dufferin St 
London  
EC1Y 8UR  
 
020 7250 0123  
www.ndcs.org.uk  
 
ÏÚëÓâ× (ÅëÎÌëÖ - Deafness) 

Óâ&ÒÔ Ìë×ÌÔ å*nsÃÃzÒçÃ Îâ&Ó Ë ÅëÎ (Royal National Institute for the Deaf – RNID) 
×ä¼ÕâÌä áÜÑÈâ ËÓâÕÈâ Ôí»í ÑâÃë ãÕã×wÃ ÖïÐâÛ ÖëÕâáí ÍèÓä ÍâÅë Àë.  
 
RNID  
19 – 23 Featherstone Street 
London  
EC1 8SL  
 
0808 808 0123  
www.rnid.org.uk   
 

Ìë×ÌÔ ÅëÎ ã¿lÅ÷nÖ ÖíÖâÒÃä (National Deaf Children’s Society) “bÔë», Òï½ á&nÅ 

ÅëÎ” (Black, Young and Deaf) ÌâÑÌâ ÍýíÁëkÃ ÍÓ »âÒô »Óë Àë.    
National Deaf Children’s Society 
15 Dufferin St 
London  
EC1Y 8UR  
 
020 7250 0123  
www.ndcs.org.uk  
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SENSE 
 
SENSE is an organisation supporting deaf/ blind people  
 
SENSE  
11 – 13 Clifton Terrace  
Finsbury Park  
London  
N4 3SR  
 
020 7272 7774  
 
www.sense.org.uk  
 
 

ÖënÖ (SENSE)  

 

SENSE ÏÚëÓâ/áïË Ôí»íÌë ÖÚâÒ »Óë Àë.  

 
SENSE  
11 – 13 Clifton Terrace  
Finsbury Park  
London  
N4 3SR  
 
020 7272 7774  
 
www.sense.org.uk  
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Down’s Syndrome  
 
The Down’s Syndrome Association has local area officers to support families. 
They can be contacted through the main office.  
 
They also produce information on Down’s Syndrome in Arabic, Bengali, Chinese, 
Gujarati, Punjabi, Spanish, Urdu and Welsh.  
 
The Down’s Syndrome Association 
Langdon Down Centre 
2a Langdon Park 
Teddington 
TW11 9PS 
 
Tel: 0845 230 0372 
Fax: 0845 230 0373 
 
www.dsa-uk.com   
 
 
ÅâénÖ ãÖnÅ÷íÑ (Down’s Syndrome) 

 

ÅâénÖ ãÖnÅ÷íÑ á&ÖíãÖáë×Ì (Down’s Syndrome Association) ÍãÓÕâÓíÌë ÖÚâÒ 

»ÓÕâ ÑâÃë sÉâÌäÒ ÜëÝ áãË»âÓäáí ËÓâÕë Àë. ÈëÑÌâ ÑçKÒ »âÒâôÔÒ ]âÓâ ÈëÑÌí ÖïÍ»ô 

»Óä ×»âÒ Àë. 

 

Èëáí ÅâénÖ ãÖnÅ÷íÑ ãÕ×ë áÓëãÏ», Ïï½âÛä, ¿âåÌäÂ, ½çÁÓâÈä, Íï’Ïä, sÍ&ãÌ×, 

éÊçô áÌë Õël× ÐâØâáíÑâï ÑâãÚÈä Íý»âã×È »Óë Àë.  

 
The Down’s Syndrome Association 
Langdon Down Centre 
2a Langdon Park 
Teddington 
TW11 9PS 
 

ÎíÌð 0845 230 0372 
ÎëkÖð 0845 230 0373 
 
www.dsa-uk.com   
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Epilepsy  
 
The British Epilepsy Association runs an Epilepsy Helpline, which is free.  
 
The website also has an email support line.  
 
The British Epilepsy Association 
New Anstey House 
Gate Way Drive 
Yeadon 
Leeds 
LS19 7XY  
 
0800 800 5050  
 
www.epilepsy.org.uk 
 
 
 

Õâå (áëãÍÔëpÖä - Epilepsy) 

 

ãÏýÃä× áëãÍÔëpÖä á&ÖíãÖáë×Ì (British Epilepsy Association) áëãÍÔëpÖä 

ÚëlÍÔâåÌ ¿ÔâÕë Àë, Áë ãÌð×çl» Àë.  

 

ÕëÏÖâåÃÑâï åÑëÔ ÖÍíÃô ÔâåÌ ÍÇ Àë.  

 
The British Epilepsy Association 
New Anstey House 
Gate Way Drive 
Yeadon 
Leeds 
LS19 7XY  
 
0800 800 5050  
 
www.epilepsy.org.uk 
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Supporting someone with mental health problems.  
 
There are a number of organisations that support people and families dealing 
with mental health problems – these are just some of them 
 
MIND (National Association for Mental Health)  
15 – 19 Broadway  
London  
E15 4BQ  
 
020 8519 2122  
 
Infoline 0845 766 0163 
 
www.mind.org.uk   
 
 

ÑâÌãÖ» sÕâsTÒÌä ÖÑsÒâ ËÓâÕÈä vÒ*kÈÌë ÖÚâÒ. 

 

ÑâÌãÖ» svââsTÒÌä ÖÑsÒâ ËÓâÕÈä vÒ*kÈáí ÈÉâ ÈëÑÌâ ÍãÓÕâÓíÌë ÖÚâÒ ÑâÃë áÌë» 

ÖïsÉâáí »âÒô »Óë Àë – áÚI ÈëÑâïÌä »ëÃÔä» ÖïsÉâáíÌâ ÌâÑ áâÍÕâÑâï áâvÒâï Àë. 

 
MIND (National Association for Mental Health)  
15 – 19 Broadway  
London  
E15 4BQ  
 
020 8519 2122  
 
ånÎíÔâåÌ  0845 766 0163 
 
www.mind.org.uk    
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Child and Adolescent Mental Health (CAMHS) 
 
There will be services within the NHS supporting young people and their families 
with mental health problems. 
 
A useful website is - 
www.camhs.org.uk 
 
 
Palliative Care 
 
The National Council 
for Palliative Care 
The Fitzpatrick Building 
188-194 York Way 
London N7 9AS 
 
020 7697 1520 
 
www.ncpc.org.uk 
 
 
¿âålÅ á&nÅ áëÅíÔÖnÃ ÑënÃÔ ÚëlÉ (Child and Adolescent Mental Health - 
CAMHS) 

NHS Ñâï ÑâÌãÖ» sÕâsTÒÌä ÖÑsÒâ ËÓâÕÈâ ÒçÕâÌí ÈëÑÁ ÈëÑÌâ ÍãÓÕâÓíÌë ÖÚâÒ 

ÑâÃë ÖëÕâ áâÍÕâÑâï áâÕë Àë. 

 

éÍÒí½ä ÕëÏÖâåÃ Àë - 
www.camhs.org.uk 
 

ÍëãÔáëÃäÕ »&Ó (Palliative Care) 
 
The National Council 
for Palliative Care 
The Fitzpatrick Building 
188-194 York Way 
London N7 9AS 
 
020 7697 1520 
 
www.ncpc.org.uk 
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Prader-Willi Syndrome  
 
The Prader-Willi Syndrome Association is a special association for people and 
families affected by the syndrome.  
 
Through its members, both affected families and the professionals who help 
them, it is in touch with many of the cases of PWS in this country.  
 
PWSA (UK)  
125a London Road 
Derby  
DE1 2QQ  
 
01332 365676  
 
www.pwsa.co.uk  
 
 

 

 

ÍýëÅÓ-ãÕÔä ãÖnÅ÷íÑ (Prader-Willi Syndrome) 

 

ÍýëÅÓ-ãÕÔä ãÖnÅ÷íÑ á&ÖíãÖáë×Ì (Prader-Willi Syndrome Association) áë áâ 

ãÖnÅ÷íÑÉä áÖÓ ÍâÑëÔâï Ôí»í ÈÉâ ÈëÑÌâ ÍãÓÕâÓí ÑâÃëÌçï ¼âÖ á&ÖíãÖáë×Ì Àë.  

 

ÈëÑÌâ ÖBÒí ]âÓâ, áÖÓ ÍâÑëÔâï ÍãÓÕâÓí ÈëÑÁ ÈëÑÌë ÑÊÊ »ÓÌâÓ vÒâÕÖâãÒ»í ÏïÌë, 

áâ Êë×Ñâï PWS Ìâ áÌë» »ëÖíÌâ ÖïÍ»ôÑâï ÓÚë Àë.  
 
PWSA (UK)  
125a London Road 
Derby  
DE1 2QQ  
 
01332 365676  
 
www.pwsa.co.uk  
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Sickle Cell  
 
Sickle Cell Society  
54 Station Road 
London 
NW10 4UA  
 
020 8961 7795 
 
www.sicklecellsociety.org   
 
Stephanie Sulaiman has compiled a list of places with sickle cell and 
thalassaemia counsellors. She can be contacted at:  
 
Balham Health Centre 
120 Bedford Hill 
Balham  
London 
SW12 9HP  
 
020 8700 0615 
 
ãÖ»Ô ÖëÔ (Sickle Cell) 

 
Sickle Cell Society  
54 Station Road 
London 
NW10 4UA  
 
020 8961 7795 
 
www.sicklecellsociety.org   
 

sÃëÎÌä ÖçÔëÑâÌë ãÖ»Ô ÖëÔ ÈÉâ ÉëÔëÖëãÑÒâÌâ »âénÖëÔÓíÌä ÁgÒâáíÌçï Öï»ÔÌ »Òçõ Àë. 

ÈëÑÌâ ÖïÍ»ô ÑâÃëÌçï ÖÓÌâÑçï áâ ÑçÁÏ Àë.  

 
Balham Health Centre 
120 Bedford Hill 
Balham  
London 
SW12 9HP  
 
020 8700 0615 
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Spina Bifida  
 
The Spina Bifida and Hydrocephalus Association (ASBAH) can be contacted at:  
 
ASBAH 
42 Park Rd 
Peterborough  
Cambridgeshire 
PE1 2UQ  
 
01733 555988  
 
www.asbah.org  
 
 

*sÍÌâ ÏâåÎäÅâ (Spina Bifida)  

 

*sÍÌâ ÏâåÎäÅâ á&nÅ ÚâåÅ÷íãÖÎëÔÖ á&ÖíãÖáë×Ì (Spina Bifida and Hydrocephalus 
Association - ASBAH) Ìí áÚI ÖïÍ»ô »Óä ×»âÒ Àë. 

 
ASBAH 
42 Park Rd 
Peterborough  
Cambridgeshire 
PE1 2UQ  
 
01733 555988  
 
www.asbah.org  
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Sources of useful information on BME issues to do with social care 
 
There are a number of resources available specifically for BME communities that 
can help with accessing social care 
 
These include 
 
BLINK – page 43 
 
Commission for Racial Equality - CRE 
- (see page 16) 
 
Joint Council for the Welfare of  
Immigrants - JCWI – page 44 
 
Asian People with Disabilities Alliance – page 45 
 
Confederation of Indian Organisations – page 46 
 
 
ÖâÑâãÁ» ÖïÐâÛ ÖïÏïËä BME Ñç§âáí ãÕ×ë éÍÒí½ä ÑâãÚÈä ÑâÃëÌâ ÖýíÈí  

 

¼âÖ »ÓäÌë BME ÖÑçÊâÒ ÑâÃë áÌë» ÖïÖâËÌí éÍÔbËÀë Áë ÖâÑâãÁ» ÖïÐâÛ ÑâÃë 

ÖÚâÒ »Óä ×»ë Àë. 

 

ÈëÑâï ãÌmÌãÔã¼ÈÌí ÖÑâÕë× ÉâÒ Àë  

   

BLINK - ÍâÌçï 43 

 

»ãÑ×Ì Îâ&Ó Óëã×ÒÔ åkÕâãÔÃä - CRE 
- (Áçáí ÍâÌçï 16) 

 

’ëånÃ »âé*nÖÔ Îâ&Ó Ë ÕëlÎëÓ áâ&Î åÑä½ýânÃzÖ - JCWI - ÍâÌçï 44 

 

áëã×ÒÌ ÍäÍÔ ãÕÉ ÅäÖëÏäÔäÃäÂ áÔâÒnÖ – ÍâÌçï 45 

 

»nÎëÅÓë×Ì áâ&Î å*nÅÒÌ áâ&½ëôÌâåÂë×Ì – ÍâÌçï 46   
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BLINK (Black Information Link) 
 
This is a very useful website of black  
information. 
 
BLINK  
Suite 12 Winchester House  
9 Cranmer Road 
London SW9 6EJ 
 
Tel: 020 7582 1990 
Fax: 020 7793 8269 
 
www.blink.org.uk 
 
Commission for Racial Equality CRE – see page 16 
 
 

*bÔn» (BLINK - Black Information Link) 

áœëÈ ÑâãÚÈä ÑâÃë áâ ÕëÏÖâåÃ ¼èÏ ÑÚ^ÕÌä Àë.  

 
BLINK  
Suite 12 Winchester House  
9 Cranmer Road 
London SW9 6EJ 
 

ÎíÌð 020 7582 1990 

ÎëkÖð 020 7793 8269 
www.blink.org.uk 
 

»ãÑ×Ì Îâ&Ó Óëã×ÒÔ åkÕâãÔÃä (Commission for Racial Equality - CRE) – Áçáí 

ÍâÌçï 16 
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Joint Council for the Welfare of Immigrants 

JCWI is an independent national voluntary organisation, campaigning for justice 
and combating racism in immigration and asylum law and policy.  JCWI provides 
free advice and casework, training courses, and a range of publications. 

Joint Council for the Welfare of Immigrants (JCWI)  
115 Old Street  
London  
EC1V 9RT  
 
020 7251 8708 
 
www.jcwi.org.uk   
 
 
 
 

’ëånÃ »âé*nÖÔ Îâ&Ó ÕëlÎëÓ áâ&Î åÑä½ýânÃzÖ (Joint Council for the Welfare of 
Immigrants) 

 

JCWI áë ÓâwÃ÷äÒ sÕÒïÖëÕä ÖïsÉâ Àë Áë åÑä½ýë×Ì, áÖâÒÔÑ »âÒÊâ ÈÉâ ÌäãÈÑâï 

’ãÈÒ ÐëÊÐâÕ ÖâÑë ÔÅë Àë áÌë nÒâÒ ÑâÃëÌä ÂçïÏë× ¿ÔâÕë Àë. JCWI ãÌð×çl» ÖëÕâáí 

ÈÉâ »ëÖÕ»ô, Ã÷ëåiÌ½ »íüÖÖ ÍèÓâï ÍâÅë Àë áÌë áÌë» Íý»â×Ìí ÏÚâÓ ÍâÅë Àë. 
 
 
Joint Council for the Welfare of Immigrants (JCWI)  
115 Old Street  
London  
EC1V 9RT  
 
020 7251 8708 
 
www.jcwi.org.uk
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Asian People with Disabilities Alliance (APDA) 
 
APDA was founded in 1988, it continues to be managed and run by Asian people 
with in depth knowledge and personal experience of disability and caring. It is a 
non-governmental community organisation.  
 
APDA 
Suite 6 Floor 4 
Alperton House 
Bridgewater Road 
Wembley 
HA0 1EH 
 
020 8902 2113 
 
www.apda.org.uk  
 
 
 

 

áëã×ÒÌ ÍäÍÔ ãÕÉ ÅäÖëÏäÔäÃäÂ áÔâÒnÖ (Asian People with Disabilities 
Alliance - APDA) 

 

APDA Ìä sÉâÍÌâ 1988Ñâï »ÓÕâÑâï áâÕä ÚÈä, áÌë ÈëÌçï Öï¿âÔÌ ÈÉâ ãÌÒÑÌ 

áÜÑÈâ ÈÉâ ÖïÐâÛ ãÕ×ë vÒ*kÈ½È áÌçÐÕí ÈÉâ ½ÚÌ ÞâÌ ËÓâÕÈâï áëã×ÒÌ Ôí»í 

]âÓâ ÉâÒ Àë. áâ ãÏÌ-ÖÓ»âÓä ÖâÑçÊâãÒ» ÖïsÉâ Àë.  
 
APDA 
Suite 6 Floor 4 
Alperton House 
Bridgewater Road 
Wembley 
HA0 1EH 
 
020 8902 2113 
 
www.apda.org.uk

 45



Confederation of Indian Organisations  
 
CIO (UK)’s South Asian Health Project is aimed at providing increased levels of 
awareness on a wide range of issues that will impact positively on the mental and 
physical well being of older Asians. CIO does outreach work with Elderly Asian 
centres and raises awareness on various health issues and care paths 
particularly in relation to Cancer, Diabetes, CHD, Obesity, Osteoporosis, Diet, 
Nutrition and Disability 
 
CIO 
5 Westminster Bridge Road  
London  
SE1 7XW 
 
020 7928 9889 
 
www.cio.org.uk  
 
 

 

»nÎëÅÓë×Ì áâ&Î å*nÅÒÌ áâ&½ëôÌâåÂë×nÖ (Confederation of Indian 
Organisations) 

 

CIO (Òç»ë) Ìí ÖâéÉ áëã×ÒÌ ÚëlÉ ÍýíÁëkÃÌí ÚëÈç Àë Ñç§âáíÌä ãÕ×âÛ ÙëÇä ãÕ×ë 

’½#»Èâ ÕËâÓÕä ÁëÌâ »âÓÇë ÑíÃä ùÑÓÌâ áëã×ÒÌíÌâ ÑâÌãÖ» ÈÉâ ×âÓäãÓ» 

sÕâsTÒ ÍÓ Ú»âÓâtÑ» áÖÓ ÍÅë. CIO áëlÅÔþ áëã×ÒÌ ÖënÃÖôÑâï »âÒô »Óë Àë áÌë 

»ënÖÓ, ÅâÒâÏäÃäÖ, Öäáë¿Åä, sÉèÛÈâ, áísÃäáíÍíÓíÖäÖ, áâÚâÓ, ÍíØÇ áÌë 

áÜÑÈâ ÁëÕâ sÕâsTÒ ÖïÏïËä ÈÉâ ÖïÐâÛÌâ Ñç§âáí ãÕ×ë ’½#»Èâ ÔâÕë Àë.   
 
CIO 
5 Westminster Bridge Road  
London  
SE1 7XW 
 
020 7928 9889 
 
www.cio.org.uk  
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Financial Help 
 
This section is broken into two parts – The first deals with national issues and the 
second with local issues 
 
Sources of help with finance -National 
 
Benefits Agency – page 48 
Citizens Advice Bureau – page 48 (also see page 49) 
Direct Payments – page 49 
Family Fund – page 50 
Independent Living Fund – page 51 
 
Sources of help with finance – Local 
 
Council Tax – page 53 
Disability Equipment Register – page 54 
Housing Corporation – page 56 
RADAR – page 57 
 
áâüÉ» ÖÚâÒ  

 

áâ ãÕÐâ½ Ïë Ðâ½Ñâï ÕÚe¿âÒëÔí Àë – ÍÚëÔí Ðâ½ ÓâwÃ÷äÒ Ñç§âáí ãÕ×ë áÌë Ïä’ë 

Ðâ½ sÉâÌäÒ Ñç§âáí ãÕ×ë Àë.  

 

áâüÉ» ÖÚâÒ ÑâÃëÌâ ÖýíÈí – ÓâwÃ÷äÒ  

ÏëãÌÎäÃzÖ áëÁnÖä – ÍâÌçï 48 

ãÖãÃÂnÖ á&ÅzÕâåÖ bÒçÓí – ÍâÌçï 48 (ÍâÌçï 49 ÍÇ Áçáí) 

ÅâÒÓëkÃ ÍëÑënÃzÖ – ÍâÌçï 49 

ÎëãÑÔä ÎïÅ – ÍâÌçï 50 

ånÅäÍënÅnÃ ãÔÕI½ ÎïÅ – ÍâÌçï 51 

 

áâüÉ» ÖÚâÒ ÑâÃëÌâ ÖýíÈí – sÉâÌäÒ  

»âé*nÖÔ Ã&kÖ – ÍâÌçï 53 

ÅäÖëÏäÔäÃä å*kÕÍÑënÃ Ó‘sÃÓ – ÍâÌçï 54 

ÚâéiÖ½ »â&ÍíôÓë×Ì – ÍâÌçï 56 

RADAR - ÍâÌçï 57  
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In order to find exactly what help you are entitled to, you should contact your local 
welfare benefits advisor.  
 
They can be contacted usually via the council offices or by going to the local 
Citizens Advice Bureau (CAB) – see page 13 
 
Always request an interpreter when you make an appointment if this would help 
you.  
 
The Department for Work and Pensions produce leaflets explaining different 
types of benefit.  
 
They are available at Post Offices as well as from the Benefits Office.  
www.dwp.gov.uk  
 
They are also produced in other languages including Arabic, Bengali, Chinese, 
Gujarati, Punjabi, Somali, Urdu, and Vietnamese.  
 
www.dwp.gov.uk/otherlanguages   
 
áâÍÌë ¼Óë¼Ó »Òâ Íý»âÓÌä ÑÊÊ ÑÛä ×»ë ÈëÑ Àë Èë ’ÇÕâ ÑâÃë áâÍë áâÍÌâ sÉâÌäÒ 

ÕëlÎëÓ ÏëãÌÎäÃzÖ á&ÅzÕâåÂÓÌí ÖïÍ»ô »ÓÕí ’ëåáë.  

 

»âé*nÖÔ áâ&ãÎÖ ]âÓâ áÉÕâ sÉâÌäÒ ãÖãÃÂnÖ á&ÅzÕâåÖ bÒçÓí (CAB)Ñâï ÁåÌë 

ÈëÑÌí ÖïÍ»ô »Óä ×»âÒ Àë. – Áçáí ÍâÌçï 13 

 

’ë áâÍÌë ÑÊÊ#Í ÉâÒ ÈëÑ ÚíÒ, Èí jÒâÓë áâÍ áëÍíånÃÑënÃ Ôí tÒâÓë ÊçÐâãØÒâÌä 

ÖëÕâ ÑâÃë ãÕÌïÈä »Óí. 

 

ãÅÍâÃôÑënÃ áâ&Î Õ»ô á&nÅ Íën×nÖ ãÕãÕË Íý»âÓÌâ ÔâÐí ãÕ×ë ¿íÍâãÌÒâï Íý»âã×È »Óë 

Àë.  

 

Èë ÍísÃ áâ&ãÎÖíÑâï ÈÉâ ÏëãÌÎäÃzÖ áâ&ãÎÖíÑâï ÑÛä ×»ë Àë.  
www.dwp.gov.uk 
 

Èë áÓëãÏ», Ïï½âÛä, ¿âåÌäÂ, ½çÁÓâÈä, Íï’Ïä, ÖíÑâÔä, éÊçô áÌë ãÕÒëÃÌâÑäÂ 

ÖãÚÈ ánÒ ÐâØâáíÑâï Íý»âã×È ÉâÒ Àë.  
www.dwp.gov.uk/otherlanguages
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Increasingly, if people have been assessed as needing a care package, they can 
claim their money to pay for support directly – this is called "Direct Payments".  
 
The Department of Health has produced guides to Direct Payments and these 
are available on 08701 555 455 or www.dh.gov.uk/publications  
 
‘A guide to receiving direct payments from your local council’ 40475  
 
‘Easy guide to direct payments’ 33291 (This includes a CD and tape to help 
explain the payments) 
 
 
 

 

 

é^âÓí^âÓ, ’ë Ôí»íÌâ ÑèlÒâï»Ì ]âÓâ ÈëÑÌë »&Ó Í&»ëÁÌä Á#Ó Àë ÈëÑ ÁÇâÒ, Èí Èëáí 

ÖÚâÒ ÑâÃëÌä ¿è»ÕÕä ÍÅÈä Ó»Ñ ÑâÃë ÍýtÒÜ #Íë ÊâÕí »Óä ×»ë Àë – áâ “ÅâÒÓëkÃ 

ÍëÑënÃzÖ” »ÚëÕâÒ Àë.  

 
sÕâsTÒ ãÕÐâ½ë ÅâÒÓëkÃ ÍëÑënÃzÖ ÑâÃë ½âåÅzÖ Íý»âã×È »Óä Àë áÌë Èë 08701 555 455 

áÉÕâ www.dh.gov.uk/publications ÍÓ éÍÔbË Àë. 

 
“áë ½âåÅ Ãç ãÓÖäÕI½ ÒíÓ ÅâÒÓëkÃ ÍëÑënÃzÖ <íÑ ÒíÓ Ôí»Ô »âé*nÖÔ” 40475 
 
“åÂä ½âåÅ Ãç ÅâÒÓëkÃ ÍëÑënÃzÖ” 33291 (áâÑâï ÍëÑënÃÌâ ÕÇôÌ ÑâÃë ÖäÅä ÈÉâ ÃëÍÌí 

ÖÑâÕë× ÉâÒ Àë.)
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The Family Fund 

The Family Fund provides timely grants to families with severely disabled or 
seriously ill children based on families' views and needs. 

They may help with laundry, daily costs and even holidays.  
 
Family Fund 
Unit 4, Alpha Court 
Monks Cross Drive  
Huntington 
York 
YO32 9WN 
 
 
0845 130 4542 
 
www.familyfund.org.uk  
 
 

ÎëãÑÔä ÎïÅ (The Family Fund) 

 

ÎëãÑÔä ÎïÅ ÍãÓÕâÓíÌâ ¨*wÃ»íÇí ÈÉâ Á#ãÓÒâÈíÌâ áâËâÓë ½ïÐäÓ ÓäÈë áÜÑ áÉÕâ 

¼èÏ ãÏÑâÓ ÏâÛ»íÕâÛâ ÍãÓÕâÓíÌë ÖÑÒÖÓ ½ýâïÃ áâÍë Àë.  

 

Èëáí Ôâ&nÅ÷ä, ÊìãÌ» ¼¿âô áÌë Ó’áí ÑâÃë ÍÇ ÖÚâÒ »Óä ×»ë Àë. 
 
Family Fund 
Unit 4, Alpha Court 
Monks Cross Drive  
Huntington 
York 
YO32 9WN 
 
 
0845 130 4542 
 
www.familyfund.org.uk  

 50



Independent Living Fund (ILF) 
 
The Independent Living Fund may help with the costs of supporting a severely 
disabled person to live in their own home.  
 
ILF 
PO Box 7525 
Nottingham 
NG8 3RD  
 
0845 601 8815  
 
www.ilf.org.uk 
 
 

 

 

 

å*nÅÍënÅnÃ ãÔÕI½ ÎïÅ (Independent Living Fund - ILF)  

 

å*nÅÍënÅnÃ ãÔÕI½ ÎïÅ ½ïÐäÓ ÓäÈë áÜÑ vÒ*kÈÌë ÈëÌâ ÍíÈâÌâ ¾ÓÑâï Á ÖÚâÒ 

ÑëÛÕÕâ ÑâÃëÌä Ó»Ñ ÑâÃë ÑÊÊ »Óä ×»ë Àë.  
 
ILF 
PO Box 7525 
Nottingham 
NG8 3RD  
 
0845 601 8815  
 
www.ilf.org.uk 
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There are often changes to the laws about benefits and also people’s right to 
benefits change as their circumstances change.  
 
Therefore it is very important that you regularly review what you are claiming with 
a benefits advisor.  
 
The benefit you claim is your legal right – it is not a charitable gift, it is your 
entitlement.  
 
 
 

 

ÔâÐ ãÕ×ëÌâ »âÒÊâ ¾Çä ÕâÓ ÏÊÔâÒ Àë áÌë ÍãÓ*sÉãÈ ÏÊÔâÕâÌä ÖâÉë ÔâÐ ÑâÃëÌâ 

Ôí»íÌâ Ú» ÍÇ ÏÊÔâÒ Àë.  

 

ÈëÉä, Á#Óä Àë »ë áâÍ ÁëÌí ÊâÕí »Óí Àí ÈëÌä ÏëãÌÎäÃzÖ á&ÅzÕâåÂÓ ÍâÖë ãÌÒãÑÈ 

¿»âÖÇä »ÓâÕí. 

 

áâÍ Áë ÔâÐ ÑâÃë ÊâÕí »Óí Àí Èë áâÍÌí »âÒÊâ»äÒ Ú» Àë – Èë ËÑâôÊâ ÐëÃ ÌÉä, Èë 

áâÍÌí Ú» Àë.  
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Sources of financial support - Local 
 
If you are supporting a person with a learning disability in your family (or you are 
the person) you may be using some of the benefits already mentioned.  
 
If you are on a low income, you could receive housing benefit towards your rent 
and a council tax reduction. 
 
You should contact the council, via the housing department, to find out about this.  
 
It may be that you need special adaptations for your home.  You may get a grant 
from the council to help with this. A trained person, sometimes an occupational 
therapist, will visit you from the council and give you advice on the best options.  
 
 
 
 

 

 

áâüÉ» ÖÚâÒ ÑâÃëÌâ ÖýíÈí – sÉâÌäÒ  

 

’ë áâÍ áâÍÌâ ÍãÓÕâÓÌä vÒ*kÈÌë ×ä¼ÕâÌä áÜÑÈâ ÑâÃë ÖÚâÒ »ÓÈâï Úí, (áÉÕâ 

áâÍ ÍíÈë Èë vÒ*kÈ Úí) Èí áâÍ élÔë¼ »ÓâÒëÔâï »ëÃÔâï» ÔâÐí ÔëÈâï Ú×í.  

 

’ë áâÍ áíÀä áâÕ» ËÓâÕÈâï Úí, Èí áâÍÌë ÐâÅâÑâï ÔâÐ ÈÉâ »âé*nÖÔ Ã&kÖÑâï 

¾ÃâÅâÌâ ½öÚÔâÐ ÑÛÈâï Ú×ë.  

 

áâ ãÕ×ë ÑãÚÈä ÑëÛÕÕâ áâÍë ÚâéiÖ½ ãÕÐâ½ ]âÓâ »âé*nÖÔÌí ÖïÍ»ô »ÓÕí ’ëåáë.  

 

»Êâ¿ áâÍÌâ ¾ÓÑâï ¼âÖ ÎëÓÎâÓÌä Á#Ó ÍÇ ÚíÒ. áâ ÑâÃë áâÍÌë »âé*nÖÔ ÈÓÎÉä 

½ýâïÃ ÑÛä ×»ë. »âé*nÖÔ ÈÓÎÉä Íýã×ãÜÈ vÒ*kÈ, »ëÃÔä» ÕâÓ vÒâÕÖâãÒ» ÉëÓâãÍsÃ, 

áâÍÌä ÑçÔâ»âÈ Ôë×ë áÌë áâÍÌë ÙëwÄ ãÕ»lÍí ãÕ×ë ÖÔâÚ áâÍ×ë.       
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Most councils give advice on adaptations and you should find details of these on 
your local council website.  
 
There is a Disability Equipment Register  
 
This is a not-for-profit organisation providing a service for disabled people and 
their families to enable them to buy and sell items of used disability equipment on 
a direct One-to-One basis. 
 
Disability Equipment Register 
4 Chatterton Road  
Yate  
Bristol  
BS37 4BJ  
 
01454 318818  
 
www.disabreg.pwp.blueyonder.co.uk  
 
 
ÑíÃâ Ðâ½Ìä »âé*nÖÔ ÎëÓÎâÓí ãÕ×ë ÖÔâÚ áâÍ×ë áÌë áâÍë áâ ãÕ×ëÌä ÑâãÚÈä 

áâÍÌä sÉâÌäÒ »âé*nÖÔÌä ÕëÏÖâåÃ ÍÓÉä ×íËÕä ÍÅ×ë. 

 

tÒâï ÅäÖëÏäÔäÃä å*kÕÍÑënÃ Ó‘sÃÓ (Disability Equipment Register) Àë.   

 

áâ ãÏÌ-ÌÎâ»âÓ» Öï½ÄÌ áÜÑ vÒ*kÈáí ÈÉâ ÈëÑÌâ ÍãÓÕâÓíÌë áÜÑÈâ ÖïÏïËä 

ÕÍÓâÒëÔâï ÖâËÌí ÍýtÒÜ áë»-ÖâÑë-áë» ËíÓÇë ¼ÓäÊÕâ ÈÉâ Õë¿ÕâÑâï ÖÚâÒ »Óë Àë.   

 
Disability Equipment Register 
4 Chatterton Road  
Yate  
Bristol  
BS37 4BJ  
 
01454 318818  
 
www.disabreg.pwp.blueyonder.co.uk  
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Council of Disabled People 
 
The Council of Disabled People have details about equipment and where it can 
be seen. 
 
www.bcodp.org.uk  
 
 
If a person with a learning disability wants to live independently they could visit 
the Council Housing Department for advice, they could discuss it with their social 
worker and they could possibly go to a "Housing Association".  
 
These are organisations set up to provide good accommodation at reasonable 
prices, they do not make a profit.  
 
 
 

 

»âé*nÖÔ áâ&Î ÅäÖëÏlÅ ÍäÍÔ (Council of Disabled People) 

 

»âé*nÖÔ áâ&Î ÅäÖëÏlÅ ÍäÍÔ ÍâÖë ÖâËÌí ãÕ×ë ÈÉâ Èë kÒâï ’ëå ×»âÒ Èë ãÕ×ë 

ÑâãÚÈä ÚíÒ Àë.  

 
www.bcodp.org.uk 
 

’ë ×ä¼ÕâÌä áÜÑÈâ ËÓâÕÈä vÒ*kÈ sÕÈïÝ ÓÚëÕâ åcÀÈä ÚíÒ, Èí Èëáí ÖÔâÚ ÑâÃë 

»âé*nÖÔ ÚâéiÖ½ ãÕÐâ½Ìä ÑçÔâ»âÈ Ôå ×»ë Àë, Èëáí ÈëÑÌâ ÖâÑâãÁ» »âÒô»Ó ÖâÉë 

¿¿âô »Óä ×»ë Àë áÌë Èëáí »Êâ¿ “ÚâéiÖ½ á&ÖíãÖáë×Ì”Ñâï ÍÇ Áå ×»ë Àë.  

 

ÍíØâÒ ÈëÕä i»ÑÈë ÖâÓâ áâÕâÖ ÑëÛÕÕâ ÑâÃë Öï½ÄÌíÌä sÉâÍÌâ ÉÒëÔä Àë, Èëáí ÌÎí 

»ÓÈâï ÌÉä.  
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The Housing Corporation provides a list of Housing Associations.  
 
Enquiries & Complaints team 
The Housing Corporation  
1 Park Lane  
Leeds 
LS3 1EP 
 
0845 230 7000 
 
www.housingcorp.gov.uk 
 
Some are specifically for Black people and sometimes for people with learning 
disabilities.  
 
If you want to rent a place to live, it is now illegal to refuse to rent it to you 
because of your disability (The Disability Discrimination Act).  
 
 
 

 

ÚâéiÖ½ á&ÖíãÖáë×nÖÌä ÒâÊä ÚâéiÖ½ »â&ÍíôÓë×Ì ÍèÓä ÍâÅë Àë.  

 
Enquiries & Complaints team 
The Housing Corporation  
1 Park Lane  
Leeds 
LS3 1EP 
 
0845 230 7000 
 
www.housingcorp.gov.uk 
 

»ëÃÔä» ¼âÖ áœëÈ Ôí»í ÑâÃë ÚíÒ Àë áÌë »ëÃÔä» ÕâÓ Èë ×ä¼ÕâÌä áÜÑÈâ ËÓâÕÈä 

vÒ*kÈáí ÑâÃë ÚíÒ Àë.  

 

’ë áâÍÌë ÓÚëÕâ ÑâÃë ÐâÅâÌçï ¾Ó ’ëåÈçï ÚíÒ, Èí áâÍÌä áÜÑÈâÌâ »âÓÇë áâÍÌë ÐâÅë 

Ìâ áâÍÕçï Èë ÚÕë »âÒÊâÉä ãÕ#} Àë (ÅäÖëÏäÔäÃä ãÅs®äÑäÌë×Ì á&kÃ).  
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There is a Disability Rights Commission Helpline to support you if you feel 
discriminated against because of disability (see page 19).  
 
08457 622633 
 
 
RADAR produce a booklet called "Finding Appropriate Housing” 
 
RADAR 
12 City Forum  
250 City Road  
London  
EC1V 8AV  
 
020 7250 3222 
 
www.radar.org.uk  
 
 
 

 

’ë áâÍÌë áÜÑÈâÌâ »âÓÇë áâÍÌä ÖâÉë ÐëÊÐâÕÌí áÌçÐÕ ÉÈí ÚíÒ, Èí áâÍÌä 

ÖÚâÒ ÑâÃë ÅäÖëÏäÔäÃä ÓâåÃzÖ »ãÑ×Ì (Disability Rights Commission) ÚëlÍÔâåÌ 

Àë (Áçáí ÍâÌçï 19). 

 
08457 622633 
 

RADAR “Îâå*nÅï½ áëÍýíãÍýáëÃ ÚâéiÖ½ (Finding Appropriate Housing)” ÌâÑÌä 

Íç*sÈ»â Íý»âã×È »Óë Àë.   

 
RADAR 
12 City Forum  
250 City Road  
London  
EC1V 8AV  
 
020 7250 3222 
 
www.radar.org.uk  
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It may be that you can no longer support a family member at home. There are 
several options.  
 
Perhaps you need a break for a few hours a week or even longer.  
 
Perhaps you need to visit relatives abroad.  
 
In all these cases, respite care may be a possibility.  
 
Respite care may be provided in your home or in residential provision.  
 
Some schemes, such as Crossroads, offer volunteers who will "sit" and spend 
time with a disabled person.  
 
Ask at your Citizens’ Advice Bureau or at Social Services for details of such 
schemes.  
 
 
 

áëÕçï ÍÇ ÏÌä ×»ë »ë áâÍ ÚÕë áâÍÌâ ÍãÓÕâÓÁÌÌë ¾ÓÑâï ÖÚâÒ Ìâ »ÓÈâï Úí. ÈëÑâï 

¾Çâï ãÕ»lÍí Àë.  

 

»Êâ¿ áâÍÌë áÄÕâãÅÒë ÉíÅâ »Ôâ» ÑâÃë áÉÕâ ÈëÉä ÕËç áâÓâÑÌä Á#Ó ÚíÒ.  

 

»Êâ¿ áâÍÌë ÍÓÊë×Ñâï Ö½âï-ÕÚâÔâïÌë ÑÛÕâ ÁÕâÌçï ÚíÒ.  

 

áâ ÏËä ÍãÓ*sÉãÈÑâï ÓâÚÈ ÖïÐâÛ (ãÓsÍâåÃ »&Ó) ÖïÐÕä ×»ë Àë.  

 

ÓâÚÈ ÖïÐâÛ áâÍÌë áâÍÌâ ¾ÓÑâï áÉÕâ áâÕâÖä vÒÕsÉâÑâï ÑÛä ×»ë Àë.  

 

»ëÃÔä» ÒíÁÌâáí, ÁëÑ »ë ®â&ÖÓíÅzÖ (Crossroads), sÕÒïÖëÕ» áâÍë Àë Áë áÜÑ 

vÒ*kÈ ÖâÉë “ÏëÖë” Àë áÌë ÖÑÒ ÍÖâÓ »Óë Àë.  

 

áâÕä ÒíÁÌâáí ãÕ×ëÌä ÑâãÚÈä ÑâÃë áâÍÌâ ãÖãÃÂnÖ á&ÅzÕâåÖ bÒçÓí áÉÕâ 

Öíã×ÒÔ ÖüÕãÖÖÌí ÖïÍ»ô »Óí.      
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If you would like a longer break, social workers are increasingly aware that 
families may need to visit their homeland for longer periods than the average two 
week holiday.  
 
If you think your request for respite is not fully understood because English is not 
your first language, ask for an interpreter to explain your case.  
 
Respite care providers can sometimes be recruited from within your community. 
Alternatively you may be offered a place in a care home. It should be made quite 
clear to staff of any concerns you have – possibly about dietary requirements or 
the gender of carers.  
 
Staff are now being trained in cultural awareness and should understand and 
respect any request that you make.  
 
(You may have to pay for respite care.)  
 
’ë áâÍÌë ÕËç ÔâïÏä Ó’ ’ëåÈä ÚíÒ, Èí ÖâÑâãÁ» »âÒô»Óí ÖâÓä ÓäÈë ’ÇÈâï ÚíÒ Àë 

»ë ÍãÓÕâÓí Ïë ÖpÈâÚÌä ÖâÑânÒ Ó’áí »ÓÈâï ÕËç ÔâïÏâ ÖÑÒ ÑâÃë ÈëÑÌâ Êë×Ìä 

ÑçÔâ»âÈ ÔëÕâ åcÀÈâï ÚíÒ Àë.   

 

’ë áâÍÌë áëÕçï Ôâ½Èçï ÚíÒ, »ë áï½ýë‘ áâÍÌä ÑâÈöÐâØâ Ìâ ÚíÕâÌë »âÓÇë áâÍÌä 

ãÕÌïÈä ÏÓâÏÓ ÖÑÁÕâÑâï ÌÉä áâÕä, Èí áâÍÌí Ñç§í ÖÑ’ÕÕâ ÑâÃë ÊçÐâãØÒâÌä 

ÖëÕâ Ñâï½ä ×»í Àí.  

 

kÒâÓë» ÓâÚÈ ÖïÐâÛ ÍèÓä ÍâÅÌâÓ vÒ*kÈáí áâÍÌâ ÖÑçÊâÒÑâïÉä ãÌÒçkÈ Éå ×»ë Àë. 

Õì»*lÍ» ËíÓÇë áâÍÌë ÖïÐâÛ½öÚÑâï sÉâÌ ÑÛä ×»ë Àë. sÃâÎÌë áâÍ áâÍÌë i¿ãÈÈ 

»ÓÈä »íå ÍÇ ÕâÈ sÍwÃ ÓäÈë »Úä ×»í Àí – ÖïÐÕÈð áâÚâÓ ãÕØÒ» áÉÕâ »&ÓÖôÌä 

’ãÈ ãÕ×ë.  

 

ÚÕë sÃâÎÌë Öâïs»öãÈ» ’½#»Èâ ãÕ×ë Íýã×ÜÇ áâÍÕâÑâï áâÕë Àë áÌë ÈëÑÇë áâÍÌä 

ÊÓë» ãÕÌïÈä ÖÑ‘Ìë ÈëÌë ÑâÌ áâÍÕçï ’ëåáë.  

 

(ÓâÚÈ ÖïÐâÛ ÑâÃë áâÍë i»ÑÈ ¿è»ÕÕä ÍÅ×ë.)  
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Sometimes people may need to move away from home to live in residential care.  
The National Care Standards published in 2001 outline the standard of care that 
people have to receive. These include respecting people’s cultural and religious 
beliefs.  
 
If you need residential care you will be assessed by social services and will have 
a care manager. They will try to ensure that the package of care put together for 
you is the best option for you. You can have a big say in this.  
 
If you feel unhappy with any aspect of the care you are offered, you must tell your 
care manager.  
 
Care homes are inspected to ensure they meet the necessary standards and 
inspectors will welcome views on peoples’ experiences.  
 
It is best to plan for a situation where a person with a learning disability may no 
longer be able to live with their family so that if there was a sudden crisis people 
would know what was going to happen. This is far less traumatic for everybody.  
 
»ëÃÔä» ÕâÓ Ôí»íÌë ¾ÓëÉä ÊèÓ áâÕâÖäÒ ÖïÐâÛÑâï ÓÚëÕâÌä Á#Ó ÍÅë Àë. 2001Ñâï 

Íý»âã×È Ìë×ÌÔ »&Ó sÃânÅÅôzÖ (The National Care Standards)Ñâï ÖïÐâÛÌâ áë 

sÈÓÌä #ÍÓë¼â áâÍÕâÑâï áâÕä Àë, Áë Ôí»íáëë ÑëÛÕÕâ Á#Óä Àë. áâÑâï Ôí»íÌä 

Öâïs»öãÈ» ÈëÑÁ ËâüÑ» ÑânÒÈâáíÌë ÑâÌ áâÍÕâÌí ÖÑâÕë× ÉâÒ Àë.   

 
’ë áâÍÌë áâÕâÖäÒ ÖïÐâÛÌä Á#Ó ÚíÒ, Èí Öíã×ÒÔ ÖüÕãÖÖ ]âÓâ áâÍÌçï ÑèlÒâï»Ì 

É×ë áÌë áâÍÌë »&Ó ÑëÌëÁÓ ÑÛ×ë. Èëáí ¼âÝä »Ó×ë »ë áâÍÌâ áâÍÕâÑâï áâÕÌâÓ 

ÖïÍèÇô ÖïÐâÛ áâÍÌâ ÑâÃë ÙëwÄ ãÕ»lÍ Àë. áâÍ áâÍÌçï ÑïÈvÒ ÁÇâÕä ×»í Àí.  

 

’ë áâÍÌë ÑÛÌâÓä ÖïÐâÛÌâ »íå ÍÇ ÍâÖâ ãÕ×ë áâÍ ¼ç× Ìâ Úí, Èí áâÍë áâÍÌâ 

»&Ó ÑëÌëÁÓÌë ÁÇâÕÕçï ’ëåáë.  

 
ÖïÐâÛ ½öÚí Á#Óä ÑâÍÊïÅ áÌçÖâÓ Àë ÈëÌä ¼âÝä »ÓÕâ ÑâÃë ÈëÑÌä ÈÍâÖ ÉâÒ Àë áÌë 

ånsÍëkÃÓí Ôí»íÌâ áÌçÐÕí ÑçÁÏ ÍýãÈÐâÕí áâÕ»âÓë Àë. 

 
×ä¼ÕâÌä áÜÑÈâ ËÓâÕÌâÓ vÒ*kÈ ÈëÌâ ÍãÓÕâÓ ÖâÉë ÓÚä Ìâ ×»ë ÈëÕä ÍãÓ*sÉãÈÌçï 

áâÒíÁÌ »ÓÕçï Èë ÙëwÄ Àë ÁëÉä jÒâÓë ÍÇ áâ»*sÑ»Èâ áâÕë tÒâÓë Ôí»í ÖÑ‘ ×»ë »ë 

ÚÕë ×çï ÉÕâÌçï Àë. áâ ÕâÈ Öî ÑâÃë áíÀä áâ¾âÈÁÌ» ÏÌë Àë.    
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Leisure  
 
Many people with learning disabilities could join in more activities and make more 
friends if they knew about some of the organisations to support them.  
Many of the websites detailed above have links to local clubs and activities you 
could get involved in. 
 
Mencap run Gateway clubs for people with learning disabilities.  
 
Check the Mencap website for your nearest club and more information about 
leisure activities. 
 
www.mencap.org.uk  
 
 
 

 

áâÓâÑ  

 

’ë ×ä¼ÕâÌä áÜÑÈâ ËÓâÕÈâï ¾Çâï Ôí»í ÈëÑÌë ÖÚâÒ »Óä ×»ë ÈëÕâï »ëÃÔâï» Öï½ÄÌí 

ãÕ×ë ’ÇÈâï ÚíÒ, Èí Èëáí ÕËç ÍýÕöã^âáíÑâï ’ëÅâå ×»ë Àë áÌë ÕËç ãÑÝí ÏÌâÕä ×»ë 

Àë.  

éÍÓ ÁÇâÕëÔ ÕëÏÖâåÃíÑâïÉä áÌë» ÍÓ sÉâÌäÒ kÔÏí ÈÉâ áâÍ ’ëÅâå ×»í ÈëÕä 

ÍýÕöã^âáí ãÕ×ë iÔ» áâÕëÔä Àë.  

 
Mencap ×ä¼ÕâÌä áÜÑÈâ ËÓâÕÈâï Ôí»í ÑâÃë ½ëÃÕë kÔÏí ¿ÔâÕë Àë.  

 

áâÍÌä Ì‘»Ìä kÔÏ ÈÉâ áâÓâÑÌä ÍýÕöã^â ãÕ×ë ÕËç ÑâãÚÈä ÑëÛÕÕâ ÑâÃë Mencap 

Ìä ÖâåÃ Áçáí.  

 
www.mencap.org.uk
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Sport  
 
People with learning disabilities may enjoy taking part in sports, it will help with 
their health.  
 
Mencap Sport was launched in 2005 when Mencap took over the work of the 
English Sports Association for People with Learning Disability. 
 
Type the word ‘sport’ into the search on the Mencap website (see page 9) 
 
If you live in London there is a very good website with lots of information about 
sport in the capital 
www.londonsportsforum.org.uk  
 
Special Olympics take place for people with a learning disability – look at 
www.specialolympicsgb.org/index.html 
 
The Sport England website also has some useful contacts 
www.activeplaces.com 
 
 
ÓÑÈ  

×ä¼ÕâÌä áÜÑÈâ ËÓâÕÈâï Ôí»íÌë ÓÑÈíÑâï Ðâ½ ÔëÕâÌçï ½Ñä ×»ë Àë, Áë ÈëÑÌâ 

sÕâsTÒ ÑâÃë ÑÊÊ#Í ÉâÒ Àë.  

 
Mencap sÍíÃôÌä sÉâÍÌâ 2001 Ñâï »ÓÕâÑâï áâÕä, jÒâÓë Mencap ]âÓâ ™gÔä× 

sÍíÃôzÖ á&ÖíãÖáë×Ì Îâ&Ó Ô\Ì½ ÅäÖëÏäÔäÃäÌçï »âÒô ÚsÈ½È »ÓÕâÑâï áâvÒçï. 

  

Mencap ÕëÏÖâåÃ (Áçáí ÍâÌçï 9) ÍÓ Ö¿ôÑâï “sport” ×bÊ ÃâåÍ »Óí.  

 
’ë áâÍ ÔïÅÌÑâï ÓÚëÈâï Úí Èí ÓâÁËâÌäÑâï ÓÑÈ ãÕ×ë áë» ÕëÏÖâåÃ ÍÓ ¾Çä ÑâãÚÈä 

ÑÛ×ë.  
www.londonsportsforum.org.uk 
 
×ä¼ÕâÌä áÜÑÈâ ËÓâÕÈâï Ôí»í ÑâÃë ¼âÖ áâ&ãÔ*mÍ» Òí’Ò Àë – Áçáí  
www.specialolympicsgb.org/index.html 
 

sÍíÃô ™gÔënÅ ÕëÏÖâåÃ ÍÓ ÍÇ »ëÃÔâï» éÍÒí½ä ÖïÍ»íô áâÕëÔâï Àë –  
www.activeplaces.com
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Advocacy 
 
Advocacy groups try to ensure people with a learning disability know about and 
get their rights.  There are a number of advocacy organisations across the 
country. 
 
People First is a group set up to promote the rights of people with learning 
disabilities in society. It is run for and by people with learning disabilities.  
www.peoplefirst.org.uk  
 
Choice and Voice are based in Bristol, they say ‘We couldn't find any websites for 
people with learning disabilities so we thought we would set up our own.’ 
 
On this site you will be able to leave messages, meet some pen friends, listen to 
some music, and leave your views and opinions. 
 
www.choiceandvoice.com   
 
 
ÈÓÎÊâÓä  

 

á&ÅzÕí»Öä ÖÑèÚí ×ä¼ÕâÌä áÜÑÈâ ËÓâÕÈâï Ôí»í ÈëÑÌâ Ú»í ãÕ×ë ’Çë áÌë Èë ÑëÛÕë 

Èë ÑâÃëÌâ ÍýÒtÌí »Óë Àë.  

 

ÍäÍÔ ÎsôÃ (People First) ÖÑèÚÌä sÉâÍÌâ ÖÑâÁÑâï ×ä¼ÕâÌä áÜÑÈâ ËÓâÕÈâï 

Ôí»íÌâ Ú»íÌë ÍýítÖâÚÌ áâÍÕâ ÑâÃë »ÓÕâÑâï áâÕä Àë. Èë ×ä¼ÕâÌä áÜÑÈâ ËÓâÕÈâï 

Ôí»í ]âÓâ áëÕâï Á Ôí»í ÑâÃë ¿ÔâÕÕâÑâï áâÕë Àë.  

 
www.peoplefirst.org.uk 
 

¿â&åÖ á&nÅ Õâ&åÖ (Choice and Voice) ãÏýsÃíÔÑâï áâÕëÔ Àë áÌë Èëáí »Úë Àë, 

“×ä¼ÕâÌä áÜÑÈâ ËÓâÕÈâï Ôí»í ÑâÃë áÑÌë »íå ÕëÏÖâåÃ Ìâ ÑÛä, ÈëÉä áÑë 

áÑâÓä ÕëÏÖâåÃ ×# »ÓÕâÌçï ãÕ¿âÒçõ.” 

 

áâ ÖâåÃ ÍÓ áâÍ Ñ&ÖëÁ Ñè»ä ×»í Àí, ÍÝãÑÝí ÏÌâÕä ×»í Àí, Öï½äÈ ÖâïÐÛä ×»í 

Àí, áÌë ÍíÈâÌâ ÑÈ ÈÉâ ÑïÈvÒ Ñè»ä ×»í Àí.    

 
www.choiceandvoice.com
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CHANGE are another advocacy organisation, they are based in Leeds but are a 
national organisation 
 
www.changepeople.co.uk 
  
There can be lots happening for people with learning disabilities. It is worth 
asking locally if there are any activities for you.  Your local branch of Mencap will 
have this information (see page 9).  
 
 
¿eÁ (CHANGE) áë» ánÒ á&ÅzÕí»Öä Öï½ÄÌ Àë. Èë ÔäÅzÖÑâï Àë, ÍÓïÈç ÓâwÃ÷äÒ Öï½ÄÌ 

Àë.  
 
www.changepeople.co.uk 
 
×ä¼ÕâÌä áÜÑÈâ ËÓâÕÈâï Ôí»í ÑâÃë áÌë» ÍýÕöã^âáí ÉâÒ Àë. áâÍÌâ ÑâÃëÌä »íå 

ÍýÕöã^â ãÕ×ëÌä ’Ç»âÓä ÑâÃë sÉâÌäÒ sÈÓë ÍèÀÍÓÀ »ÓÕä Á#Óä Àë. Mencap Ìä 

áâÍÌä sÉâÌäÒ ×â¼â ÍâÖë áâ ÑâãÚÈä ÑÛä ×»ë (Áçáí ÍâÌçï 9)
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Holidays and Travel  
 
If you want to go on holiday or travel abroad there are some agencies to help 
you.  
There are some organisations who may be able to provide some financial support 
towards the costs of holidays.  These include:  
Handicapped Aid Trust  
15 Church Street  
Lytham  
FY8 5LH  
 
01253 796441 
 
The Family Fund (see page 50) 
Unit 4 Alpha Court 
Monks Cross Drive 
Huntington 
York 
YO32 9WN. 
0845 130 4542 
www.familyfundtrust.org.uk 
 
 

Ó’áí áÌë ÑçÖâÎÓä  

’ë áâÍ Ó’áí ½âÛÕâÌçï áÉÕâ ÍÓÊë× ÁÕâÌçï åcÀÈâï Úí, Èí áâÍÌë ÖÚâÒ »Óë ÈëÕä 

»ëÃÔä» áëÁnÖäáí Àë.  

»ëÃÔâï» Öï½ÄÌí áâÍÌä Ó’áíÌâ ¼¿ô ÑâÃë ÉíÅä áâüÉ» ÖÚâÒ áâÍä ×»ë ÈëÑ Àë. ÈëÑâï 

ãÌmÌãÔã¼ÈÌí ÖÑâÕë× ÉâÒ Àëð  
Handicapped Aid Trust  
15 Church Street  
Lytham  
FY8 5LH  
01253 796441 
 
The Family Fund (Áçáí ÍâÌçï 50)  
Unit 4 Alpha Court 
Monks Cross Drive 
Huntington 
York 
YO32 9WN. 
0845 130 4542 
www.familyfundtrust.org.uk  
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Holiday Care 
 
Holiday Care attempts to give everyone the opportunity to get away at least once 
a year with family and friends.  
 
They do not provide funding for holidays but may be able to direct you to a 
number of organisations who do. Holiday Care’s mission is to help disabled and 
older people lead independent lives by enhancing their ability to travel. 
 
www.holidaycare.org.uk  
 
0845 124 9971 
 
Tourism for All 
The Hawkins Suite 
Enham Place 
Enham Alamein 
Andover SP11 6JS 
 
Again search for holidays on the Mencap website for lots of links and resources 
(see page 9)  
 
ÚíÔäÅë »&Ó (Holiday Care)  

ÚíÔäÅë »&Ó ÊÓë» ÑâÃë ÕØôÑâï áë»ÕâÓ ÍãÓÕâÓ ÈÉâ ãÑÝí ÖâÉë Ó’áí ½âÛä ×»ÕâÌä È» 

êÐä »ÓÕâÌí ÍýÒtÌ »Óë Àë. 

 

Èëáí Ó’áí ÑâÃë ÎïÅ ÍèÓçï ÍâÅÈâï ÌÉä, ÍÓïÈç Áëáí ÎïÅ ÍèÓçï ÍâÅë Àë ÈëÕâï áÌë» Öï½ÄÌí 

ÈÓÎ áâÍÌë ÊíÓä ×»ë Àë. ÚíÔäÅë »&ÓÌçï ÔxÒ Àë »ë áÜÑ ÈÉâ ÑíÃä ùÑÓÌä vÒ*kÈáíÌä 

ÑçÖâÎÓä »ÓÕâÌä ÜÑÈâ ÕËâÓäÌë ÈëÑÌë sÕÈïÝ ‘ÕÌ ‘ÕÕâ ÑâÃë ÖÚâÒ »ÓÕä.  

 
www.holidaycare.org.uk  
0845 124 9971 
 
Tourism for All 
The Hawkins Suite 
Enham Place 
Enham Alamein 
Andover SP11 6JS 
 

ãÕsÈöÈ ÑãÚÈä ÈÉâ ÖïÖâËÌí ÑâÃë ÎÓä Mencap ÕëÏÖâåÃ ÍÓ “ÚíÔäÅëÂ” Ìä ×íË 

»Óí. (Áçáí ÍâÌçï 9) 
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Travel
 
Train travel can be made easier by having a disabled persons railcard.  Looking 
at the national rail enquires website will give you information about the physical 
accessibility of stations. 
 
www.disabledpersons-railcard.co.uk  
 
www.nationalrail.co.uk  
 
You may be able to claim the mobility part of the Disability Living Allowance for 
your transport costs. If you are claiming the higher rate of Disability Living 
Allowance you can apply for Motability – this will help you to lease or buy a car so 
you can travel more easily - the website has information in lots of languages.  
 
www.motability.co.uk  
 
 
 

 

ÑçÖâÎÓä  

 

áÜÑ vÒ*»Èáí ÑâÃë ÓëÔ»âÅô ËÓâÕäÌë Ã÷ëÌÌä ÑçÖâÎÓä ÖÓÛ ÏÌâÕä ×»âÒ Àë. ÓâwÃ÷äÒ 

ÓëÔ ÍèÀÍÓÀ ÕëÏÖâåÃ ÍÓÉä áâÍÌë sÃë×Ìí ÍÓ ÍÚo¿Õâ ÑâÃëÌä ÑâãÚÈä ÑÛä ×»×ë.  
 
www.disabledpersons-railcard.co.uk  
 
www.nationalrail.co.uk  
 

áâÍ áâÍÌä ÑçÖâÎÓäÌâ ¼¿âô ÑâÃë ÅäÖëÏäÔäÃä ãÔÕI½ áÔâénÖ (Disability Living 
Allowance)Ìâ ÑíÏäÔäÃä Ðâ½Ìí ÊâÕí »Óä ×»í Àí. ’ë áâÍ ÅäÖëÏäÔäÃä ãÔÕI½ 

áÔâénÖÌâ ù¿â ÊÓÌí ÊâÕí »ÓÈâï Úí, Èí áâÍ ÑíÃëÏäÔäÃä ÑâÃë áâÕëÊÌ »Óä ×»í Àí 

– ÁëÉä áâÍÌë »âÓ ÐâÅë ÔëÕâ áÉÕâ ¼ÓäÊÕâÑâï ÑÊÊ É×ë, ÁëÌâ »âÓÇë áâÍ ÕËç 

ÖÓÛÈâÉä ÑçÖâÎÓä »Óä ×»×í – ÕëÏÖâåÃÑâï áÌë» ÐâØâáíÑâï ÑâãÚÈä éÍÔbË Àë.    
 
www.motability.co.uk
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Your local social services department will have details of the "blue badge" 
scheme which allows disabled people to park with no charges and in some 
restricted areas. 
  
Disabled people can often also get free passes for their local transport. 
 
Taxis cannot refuse to take you because you are disabled.  Many firms now have 
specially adapted cars.  
Due to the Disability Discrimination Act, disabled people should be able to travel 
by public transport in safety and comfort.  
 
 
 

 

 

áâÍÌâ sÉâÌäÒ ÖâÑâãÁ» ÖëÕâ ãÕÐâ½ ÍâÖë “blÒç Ï&Á” ÒíÁÌâ ãÕ×ë ÑâãÚÈä Ú×ë Áë 

áÜÑ vÒ*kÈáíÌë ãÌð×çl» ÈÉâ »ëÃÔâï» ÍýãÈÏïãËÈ ãÕsÈâÓíÑâï Íâ»ô »ÓÕâÌä áÌçÑãÈ 

áâÍë Àë. 

 

áÜÑ vÒ*kÈáíÌë ¾Çä ÕâÓ ÈëÑÌâ sÉâÌäÒ ÕâÚÌvÒÕÚâÓ ÑâÃë <ä ÍâÖ ÑÛä ×»ë Àë.  

 

ÃëkÖäáí áâÍ áÜÑ Úí Èë »âÓÇë áâÍÌë ÔëÕâÌçï Ì»âÓä Ìâ ×»ë. ¾Çä »ïÍÌäáíÑâï ÚÕë 

¼âÖ ÏÌâÕÃÌä »âÓí ÍÇ ÚíÒ Àë.  

ÅäÖëÏäÔäÃä ãÅs®äÑäÌë×Ì á&kÃÌâ »âÓÇë, áÜÑ vÒ*kÈáí ÖâÕôÁãÌ» ÕâÚÌÑâï 

ÖçÓãÜÈ ÈÉâ áâÓâÑÊâÒ» ÑçÖâÎÓä »Óä ×»Õâï ’ëåáë.    
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Moving On 
 
When a young person leaves school there may be many choices for them. 
Families need to find out about these.  
One of the best places to find information is -  
www.movingonup.info (see page 10)   
 
Another useful website is run by the Transition Information Network, who also 
produce a magazine called ‘My Future Choices’ 
 
020 7843 6006 
www.transitioninfonetwork.org.uk  
 
Children from 14 onwards will be given an assessment by social workers on their 
future needs and you will be involved in planning future action.  If a young person 
has not received ones of these then ask social services to complete one, they are 
important for the future.   
 
 
ÑçÕI½ áâ&Ì (Moving On) 

 

jÒâÓë È#Ç vÒ*kÈ s»èÔ ÀíÅë Àë tÒâÓë ÈëÌä ÍâÖë ¾Çâï ãÕ»lÍí ÚíÒ Àë. ÍãÓÕâÓíáë ÈëÌâ 

ãÕ×ë ×íË »ÓÕä ÍÅë Àë.  

ÑâãÚÈäÌä ×íË ÑâÃëÌä ÙëwÄ ÁgÒâáí Íì»äÌä áë» Àë –  

www.movingonup.info (Áçáí ÍâÌçï 10) 

 

Ã÷ânÂä×Ì ånÎÑëô×Ì ÌëÃÕ»ô ]âÓâ áë» ánÒ éÍÒí½ä ÕëÏÖâåÃ ¿ÔâÕÕâÑâï áâÕë Àë, Áë 

“ÑâÒ PÒç¿Ó ¿â&åãÖÖ(My Future Choices)” ÌâÑÌçï Ñ&½ëÂäÌ ÍÇ Íý»âã×È »Óë Àë.    
 
020 7843 6006 
www.transitioninfonetwork.org.uk  
 

ÖâÑâãÁ» »âÒô»Óí ]âÓâ 14 ÕØôÌä ùÑÓ ÏâÊ ÏâÛ»íÌë ÈëÑÌâ ÐãÕwÒÌä Á#ãÓÒâÈí 

ãÕ×ëÌçï ÑèlÒâï»Ì áâÍÕâÑâï áâÕ×ë áÌë áâÍ ÐãÕwÒÌä ÒíÁÌâ ÏÌâÕÕâÑâï ×âÑëÔ 

Ú×í. ’ë »íå È#Ç vÒ*kÈÌë áâÑâïÌçï áë» ÍÇ Ìâ ÑLÒçï ÚíÒ, Èí Öíã×ÒÔ ÖüÕãÖÖ 

ÍâÖë Èë ÍçÓçï »ÓÕâÌä Ñâï½Çä »ÓÕâÑâï áâÕë, Èë ÐãÕwÒ ÑâÃë ÑÚ^ÕÌçï Àë. 
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Young people can also receive help on future plans from their careers officer or 
Connexions advisor.  
 
For information on these services contact your local education office or the 
national number.  
 
Connexions  
080 800 13 2 19 
www.connexions.gov.uk  
 
All services should be working together to complete one plan for the future. 
 
 
 

 

ÒçÕâÌí ÍÇ ÐãÕwÒÌä ÒíÁÌâáí ÖïÏïËä ÖÚâÒ ÈëÑÌâ »ãÓÒÓ áâ&ãÎÖÖô áÉÕâ 

»Ìëk×Ì á&ÅzÕâåÂÓ ÍâÖëÉä ÑëÛÕä ×»ë Àë.  

 

áâ ÖëÕâáí ãÕ×ë ÕËç ÑâãÚÈä ÑâÃë áâÍÌâ sÉâÌäÒ ã×ÜÇ »âÒâôÔÒ áÉÕâ ÓâwÃ÷äÒ 

ÌïÏÓÌí ÖïÍ»ô »Óí.  

 
Connexions  
080 800 13 2 19 
www.connexions.gov.uk 
 

ÏËä ÖëÕâáí ÐãÕwÒÑâï áë» ÒíÁÌâ ÍèÓä »ÓÕâ ÑâÃë áë» ÖâÉë »âÒô »ÓÈä ÚíÕä ’ëåáë.
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Some people with learning disabilities study a variety of courses at colleges.  
 
Some colleges are especially designed to support students gain skills to live as 
independently as possible.  
 
Certain colleges are residential and can support people with a range of 
disabilities.  All college staff should be trained in providing services that are 
culturally aware.  
 
The Learning and Skills Council is responsible for all post 16 education and 
training.  
 
The Learning and Skills Council Cheylesmore House  
Quinton Road  
Coventry  
CV1 2WT  
 
0870 900 6800 
www.lsc.gov.uk 
 
×ä¼ÕâÌä áÜÑÈâ ËÓâÕÈâï »ëÃÔâï» Ôí»í »â&ÔëÁÑâï áÌë» Íý»âÓÌâ »íÖôÌçï ã×ÜÇ Ôë Àë.  

 

»ëÃÔä» »â&Ôë’ëÌä ¼âÖ Íý»âÓÌä Ó¿Ìâ »ÓÕâÑâï áâÕä Àë ÁëÉä ãÕYâÉþáí ÏÌë ÈëÃÔçï 

sÕÈïÝ ‘ÕÌ ‘Õä ×»ÕâÌçï ÖâÑTÒô ÑëÛÕë Èë ÑâÃë ÈëÑÌë ÖÚâÒ áâÍä ×»âÒ. 

 

»ëÃÔä» »â&Ôë’ë ãÌÕâÖä Àë áÌë Èë áÌë» Íý»âÓÌä áÜÑÈâ ËÓâÕÈâï Ôí»íÌë ÖÚâÒ »Óä 

×»ë Àë. ÏËä »â&Ôë’ëÌí sÃâÎ Öâïs»öãÈ» ’½#»Èâ ËÓâÕÈä ÖëÕâáí ÍèÓä ÍâÅÕâ ÑâÃë 

Íýã×ãÜÈ ÚíÕä ’ëåáë.  

 

Ë Ô\Ì½ á&nÅ *s»lÖ »âé*nÖÔ (The Learning and Skills Council) 16 ÕØôÌä ùÑÓ 

ÏâÊ Á#Óä ÖÕô ã×ÜÇ ÈÉâ Íýã×ÜÇ ÑâÃë ÁÕâÏÊâÓ Àë.    
 
The Learning and Skills Council Cheylesmore House  
Quinton Road  
Coventry   
CV1 2WT  
 
0870 900 6800 
www.lsc.gov.uk 
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NATSPEC (The Association of National Specialist Colleges) promotes education 
and training in residential or day settings, for students with disabilities.  
 
NATSPEC  
Kevin O'Brien 
Chief Executive 
39 Sanders Rd 
Quorn 
Loughborough 
Leicestershire 
LE12 8JN 
 
01509 554357 
www.natspec.org.uk 
 
 
 
 
NATSPEC (The Association of National Specialist Colleges - Ë á&ÖíãÖáë×Ì 

áâ&Î Ìë×ÌÔ sÍëã×ÒâãÔsÃ »â&Ôë‘Ö) áÜÑÈâ ËÓâÕÈâ ãÕYâÉþáí ÑâÃë ãÌÕâÖä áÉÕâ 

ãÊÕÖÌä vÒÕsÉâ ËÓâÕÈâ ã×ÜÇ ÈÉâ Íýã×ÜÇÌë ÍýítÖâÚÌ áâÍë Àë.   

 
NATSPEC  
Kevin O'Brien 
Chief Executive 
39 Sanders Rd 
Quorn 
Loughborough 
Leicestershire 
LE12 8JN 
 
01509 554357 
www.natspec.org.uk 
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SKILL (The National Bureau for Students with Disabilities) promotes opportunities 
for young people and adults with any kind of disability in post-16 education, 
training and employment.  
 
Skill  
Chapter House  
18-20 Crucifix Lane  
London  
SE1 3JW  
 
0800 328 5050  
www.skill.org.uk 
 
 
 
 
 
SKILL (The National Bureau for Students with Disabilities - Ë Ìë×ÌÔ bÒçÓí Îâ&Ó 

sÃçÅnÃzÖ ãÕÉ ÅäÖëÏäÔäÃäÂ) »íå ÍÇ Íý»âÓÌä áÜÑÈâ ËÓâÕÈâï ÒçÕâÌí ÈÉâ ÕÒs»í 

ÑâÃë 16 ÕØôÌä ùÑÓ ÏâÊÌâ ã×ÜÇ, Íýã×ÜÇ ÈÉâ ÓíÁ½âÓ ÑâÃëÌä È»íÌë ÍýítÖâÚÌ 

áâÍë Àë.  

 
Skill  
Chapter House  
18-20 Crucifix Lane  
London  
SE1 3JW  
 
0800 328 5050  
www.skill.org.uk 
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Some organisations support people with learning disability into work.  Some of 
the national providers are 
 
The Rathbone Society  
www.rathbone.co.uk  
(on-line contact available via the website) 
 
The Shaw Trust 
www.shaw-trust.org.uk  
01225 716350 
 
Remploy 
www.remploy.co.uk 
0800 138 7656 
 
 
 

 

 

 

 

»ëÃÔâï» Öï½ÄÌí áÜÑÈâ ËÓâÕÈâï Ôí»íÌë »âÒôsÉÛë ÖÚâÒ áâÍë Àë. »ëÃÔâï» ÓâwÃ÷äÒ 

ÍèüÈ»Èâô áâ ÑçÁÏ Àë   

 
The Rathbone Society  
www.rathbone.co.uk 
(ÕëÏÖâåÃ ÍÓÉä áâ&Ì-ÔâåÌ ÖïÍ»ô »Óä ×»âÒ Àë) 

 
The Shaw Trust 
www.shaw-trust.org.uk  
01225 716350 
 
Remploy 
www.remploy.co.uk 
0800 138 7656 
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Further Help  
 
There are many organisations that can offer various support and ideas to people 
with disabilities so that they can lead full and interesting lives.  These are just 
some of them.  
 
Many organisations have websites that give links to other sources of help. 
Libraries today can usually help you to access the internet.  
 
AbilityNet is an organisation to assist adults and children to use computers and 
computer equipment.  
 
0800 269545  
www.abilitynet.co.uk   
 
Youreable.com is a website with a wide range of information for disabled people.  
 
www.youreable.com   
 
 
ÕËç ÖÚâÒ  

 

áëÕâï ¾Çâï Öï½ÄÌí Àë Áë áÜÑ vÒ*kÈáíÌë áÌë» Íý»âÓÌâ ãÕ¿âÓí ÈÉâ ãÕãÕË ÖÚâÒ 

áâÍä ×»ë Àë ÁëÉä Èëáí ÖïÍèÇô ÈÉâ ÓÖÍýÊ ‘ÕÌ ‘Õä ×»ë. áâ Èí ÈëÑâïÌâ »ëÃÔâï» 

éÊâÚÓÇí Á Àë.  

 

¾Çâï Öï½ÄÌíÌä ÕëÏÖâåÃzÖ ÍÓ ÖÚâÒ ÑâÃëÌâ ánÒ ÖýíÈí ÑâÃëÌä iÔkÖ ÍÇ Àë. 

áâÁÌâ ÖÑÒÑâï ÔâåÏýëÓäáíÑâï ÍÇ ÖâÑânÒ ÓäÈë ånÃÓÌëÃÌä ÖëÕâ ÑëÛÕä ×»âÒ Àë.  

 

á&ÏäÔäÃäÌëÃ (AbilityNet) áë áëÕçï Öï½ÄÌ Àë Áë ÏâÛ»í ÈÉâ ÕÒs»íÌë »ïpÒçÃÓ ÈÉâ ÈëÌâ 

ÖâËÌíÌâ éÍÒí½ ÑâÃë ÑÊÊ »Óë Àë.  

 
0800 269545  
www.abilitynet.co.uk   
 

Youreable.com ÕëÏÖâåÃ ÍÓ áÜÑ Ôí»í ÑâÃë ãÕÍçÔ ÑâãÚÈä éÍÔbË Àë.  

 
www.youreable.com
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If you live in London the organisation GLAD (Greater London Action on Disability) 
can provide information and advice.  
 
GLAD  
336 Brixton Road  
London  
SW9 7AA  
 
020 7346 5800  
www.glad.org.uk 
  
An organisation called Ricability assesses equipment for disabled people and 
produces unbiased reports.  
 
Ricability  
30 Angel Gate  
City Road  
London EC1V 2PT  
 
020 7427 2460  
www.ricability.org.uk  
 
’ë áâÍ ÔïÅÌÑâï ÓÚëÈâï Úí, Èí GLAD (½ýëÃÓ ÔïÅÌ á&k×Ì áâ&Ì ÅäÖëÏäÔäÃä - Greater 
London Action on Disability) áâÍÌë ÑâãÚÈä ÈÉâ ÖÔâÚ áâÍ×ë.  
 
GLAD  
336 Brixton Road  
London  
SW9 7AA  
 
020 7346 5800  
www.glad.org.uk 
 

ãÓ»ëÏäÔäÃä (Ricability) ÌâÑÌçï Öï½ÄÌ áÜÑ Ôí»í ÑâÃëÌâï ÖâËÌíÌçï ÑèlÒâï»Ì »Óë Àë 

áÌë ãÌwÍÜ ãÓÍíÃô áâÍë Àë.  

 
Ricability  
30 Angel Gate  
City Road  
London EC1V 2PT  
 
020 7427 2460  
www.ricability.org.uk  

 76



We hope that this information has been helpful to you. 
 

Good luck for the future 
 

 

 

 

áâ×â Àë »ë áâ ÑâãÚÈä áâÍÌë éÍÒí½ä Éå Àë. 

 

áâÍÌë ÐãÕwÒ ÑâÃë ÚâüÊ» ×çÐëcÀâáí 
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